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HNHCcTpyKuHS N0 00CTyKHBAHHIO HHBEiHﬁEgg H APYTrHX MaJJOMOOHJIbHBIX
rpaxaan npu nocemesnn MbY J10 LU Ne 2 um. U./1. Ko63ona

1. O0me nojoxkeHus

I.I. HacTosiias HHCTPYKUMS ONpe/eNseT paBua NOBEIEHHs COTPYLHHKOB
MYHHMUHUIANBLHOTO  OIOJUKETHOrO  YYPEeXKIEHHsS JIOTIOJHUTEBHOTO  06pa3oBaHus
«JleTckas mkoaa uckycctB Ne 2)» MyHHIMTATBHOTO 00pa30BaHUs rOpPoa - KypopT
Anana umenu Haponnoro aptucta CCCP HMocuda JlaBeinosuua Ko63ona (nanee -
YYPEKICHHE) TNpH MpPeJOCTABICHHH YCIYr WHBAIMIAAM (MHBIM KaTeropusm
MaJIOMOOMIIBHBIX TPaXKIaH).

1.2.  MHcTpyKums paspaborana B cOOTBeTCTBHHU ¢ (DejiepasibHbIM 3aKOHOM OT
I nexabps 2014 roma Ned419- ®3 «O BHeceHWM H3MeHEHHMH B OTIEIbHbIE
3aKoHoOAaTenbHble akThl Poccuiickoi Menepannu no BonpocaMm conuanbHOMN 3aLMTHI
MHBA/IM/I0B B CBSI3H C paTH(uKauuedl KoHBeHIMH 0 NpaBax HHBAIMIOBY.

1.3.  MHcTpyKkums paspaboTana B Lensix o0ecreyeHus 10CTyna HHBAIHI0B K
yeayram u oObeKTaM, Ha KOTOPBIX OHM NpPENOCTABIAIOTCS, OKA3aHMS TIPH HTOM
HEOOXOIMMO [OMOIIM, W MOXeT OBITh HCIOJb30BAHA NMPH HHCTPYKTHPOBAHHH
paboTHHKOB  yupexaeHudt  (opraHmsaumii) moGoit  chepsi JeATEeNbHOCTH,
[IPEAOCTABNIAIOLIHMX YCIIYTH HACCJIEHHIO, A TAK)Ke MPH HEMOCPEICTBEHHOM OKa3aHHH
YCIIyT UHBATHIaM.

2. Obmue npaBuiIa THKETA

2.1. OOGpawenne K 4enoBeKy: NpH BeTpede oOpaliaiiTech ¢ WHBATMIOM
BEKJIMBO M yBAXHTE/ILHO, BIIOJHE €CTECTBEHHO MOXAaTh WHBAIMAY pyKy. Korna Bel
pasroBapHBacTe ¢ MHBAMAOM 11000 KaTeropuu, obpainaiiTech HENOCPEACTBEHHO K
HEMY, a HE K COMPOBOXKAIOIEMY HJIH CYPAONEPEBOYHKY, KOTOPbIE NPUCYTCTBYIOT
IIPHA pasroBope.

2.2. ANeKBaTHOCTb M BEXKIMBOCTb: OTHOCHTECH K JApYroMy 4ejoBeKY, Kak K
cebe caMOMy, TOYHO TaK K€ €ro yBakaiiTe — W TOraa OKa3aHue YCIyIrd B
yUpekaeHuu u obienne 0yayt 3¢ peKTHBHBIMH.

2.3. HasbiBaiite cebs M Apyrux: Korja Bbl BCTPEYAeTECh C YEJOBEKOM,
KOTOPBIH IUIOXO BHIMT WM COBCEM HE BHAHMT, 00A3aTebHO Ha3bIBaliTe cebsi U Tex
MmofeH, Kotopble npuuum ¢ Bamu. Ecim y Bac ofwas Gecena B rpymme, He
3a0bIBAliTe MOSACHUTD, K KOMY B JIaHHBIH MOMEHT BbI 0GpaIaeTech, 1 Ha3BaTh cebs.



2.4. TlpensioxkeHHe NOMOILHK: €CIIM BbI NIpejliaraeTe noMollb, XKIMTe, oKa ee
NPUMYT, a 3aTeM ClpalliuBaiiTe, YTO M KakK JeNlaTh, BCErjaa Mpejiiaraite rnomoilb,
€CJIM HY)KHO OTKPBITh TSIKEJIYIO ABEPb MM OOOWTH IIPENATCTBHE.

2.5 ObGecneyeHne TOCTYMHOCTH YCIyr: Bceraa JIMYHO YyOexnaaidtech B
JIOCTYIIHOCTH MECT, IJie MPEeIyCMOTPEHO OKa3zaHHue yCIyr M IpUeM rpaxaaH. 3apaHee
MOMHTEPECYHTECh, KaKHe MOTyT BO3HHUKHYTH NpoOiieMbl WM Oapbepbl M Kak MX
MOKHO YCTPAHHUTh.

2.6. OOpailleHde ¢ Kpecio-KOJISACKOH: MHBaIWAHAs KOJSACKA - 3TO 4acTh

HEMPUKACAEMOIr0 I[POCTPAHCTBA uesloBeKa, KOTOpeIH ee ucnonssyer. He
00JIOKaYMBalTECh HA HEE U HE TOJIKANTe. '
Hauarhs KaTHTh KOJSACKY ©O€3 coryjiacus MHBalMAa - TO e camoe, 4TO CXBATHUTh M
[OHECTH 4ejioBeka 0e3 ero paspemieHus. Ecau Bac monmpocuiM nomMoub WHBAIUAY,
nepeBUraloIeMyCsi Ha KOJIsSCKe, cHavyala kaTute ee MemieHHo. Komsicka ©picTpo
HabupaeT CKOpOCTh, M HEOXKHJAHHBIH TONUOK MOXET MPUBECTH K MOTepe
paBHOBECHSL.

2.7. BHuMaTeIbHOCTbL M TEPNEIMBOCTh: KOTJa BBl pa3roBapuBaeTe C
4eJIOBEKOM, MCIBITHIBAIOIIMM TPYJIHOCTH B OOLIEHUH, CllyllaiTe ero BHUMATENIbHO.
ByzabTe TeprenwBsl, JKAUTE, KOT/la 4eloBeK caMm 3akoH4uT (pasy. He nonpasisiite
ero M He JoroBapuBaiiTe 3a Hero. IloBropuTe, 4TO BBl MOHSIH, 3TO MOMOXKET
4eJIOBEKY OTBETUTH BaM, a BaM — IOHATH €ro.

2.8. Pacnonoxenue s Oecenbl: KOrga Bbl TOBOPUTE C  YEJOBEKOM,
MOJB3YIOUIUMCS WHBATUAHON KOJSICKOM MJIM KOCTBUISAMH, pPAacllOJOXKHTECh Tak,
yToOBl Balld M €ro rjaza ObIM HA OJHOM YpOBHe, TOrja BaM Oyaer lerdye
pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOKET, YUTATh MO I'ydam, pacnoyoKUTeCh
Tak, 4ToObl Ha Bac nagan cser, 1 Bac Ob110 XOpoL10 BUIHO.

2.9. TlpuBnedyeHue BHHUMAHHS 4YeJlOBeKAa: 4YTOObI MpHUBIEYb BHUMAHHE
YesioBeKa, KOTOPbIH MIOXO CHBILIMUT, NOMaUIMTe €My PYKOH WIIM IOXJIONaiTe Mo
meyy. CMOTpUTE eMy MpsMO B IJ1a3a U TOBOPUTE YETKO, HO HMEHTe B BHJY, YTO HE
BCE JIIO/IH, KOTOPbIE MJIOXO CIILIIIAT, MOTYT YMTATh [0 Ty0am.

3. ConpoBok/leHHe UHBAJIHMIOB Ha MIPUEME B YUPEKIEHUH U TIPH OKa3aHUH
UM YCIyT

3.1. MuBanmuaam okasbiBaeTcs HeoOXoIMMas NOMOUIL MPU BXOJE B 3JaHHE
(BBIXOJZIE U3 3[aHMA), ca4ye BepXHe# oJex/bl B rapaepod (monydeHuH U OJeBaHUU
BEpXHEH O Ibl).

3.2. B nepBoouepeqHOM MOPsIKe YTOUHSETCS, B KaKOil IOMOUIM HYy)KIaeTcs
MHBA/IMA, 1eJb TOCEIleHUs yupexJeHus (opraHuzanuu), HeoOXOAUMOCTb
COITPOBOXKACHHUS.

3.3. Jlna obecrnieyeHuss NOCTynma MHBAJIUAOB K YCIyram CHEHAIMCTY MpH
npuémMe HHBAM/IA B yUpeXKIeHUHU (OpraHu3alvy ) HeoOX0uMo:
a)pacckazaTh HHBAIHIY 00 0COOEHHOCTSAX 3/1aHUS YUPEeXKIeHHs (OpraHu3alum):
-KOJIMYECTBE HJTaXKed; HaIW4ud JU(TOB, MOPYYHEH, APYrHX MPUCTOCOOIEHUH H
YCTPOMCTB 15l HHBAJIUIOB
NPUMEHUTENIBHO K ero (yHKIHOHAJIbHBIM OrPaHHYEHHUSIM;



pacrooKeHHH CAaHUTAPHBIX KOMHAT, BO3MOXKHBIX NMPENATCTBUAX HA MYTH U T.J.;
-HeOOXOIUMBIX JIJISi OKa3aHHMsl YCJIYTd CTPYKTYPHBIX MOApa3esieHUsX Y4YpexaeHus
(opraHu3zaliM) ¥ MeCTax MX PacroIOKeHHs! B 3/laHHM, B KAKOM KaOUHeTe U K KOMY
00paTHTBCS MO BOMpPOCaM, KOTOPbIE MOTYT BO3HHMKHYTH B XOJi€¢ NpeNOCTaBIICHHS
YCIIYTH;
0) MO3HAKOMHUTH MHBAJIKJIA CO BCEMH CIEIHAJIMCTaMH, 3a/1eHCTBOBAaHHBIMH B paboTe
C HHUM, JIMYHO, TPEACTaBMB N0 (aMUIMM, UMEHH W OTYECTBY CIELHaIUCTa M
MHBanuaa apyr apyry. MadopmupoBath, K KOMY OH JOJDKEH OOpaTHTHCS BO BCeX
CllydasiX BO3HUKAIOIIUX 3aTPyAHEHHI;
B) IPW OKa3aHWH YCIYTH B YUPEXKJISHHH YETKO pa3bsICHUTH rpapuK OKazaHUs YCIyTru
(BBIIATH pacnMcaHue MpHUeMa IpaxaaH, 3alucarh Ha JIMCT BpeMsl U MECTO OKa3aHUs
yCIOyrd M T.J.); yKa3aTb MecTo e€ mpoBeJeHHMs (MOoKa3aTh HYXHBIH KaOuHeT),
aK[EHTHPOBAaB BHHMaHHE HA MYTh MO YYPEXKIEHUIO OT BXOJa 0 KabuHeTa, MpH
HEOOXOIUMOCTH COMPOBOIUTH /IO MECTa OKa3aHUs YCITyTH.
r) o0ecnevyuTh JOMYCK B 31aHHe COOAKU-TTOBOILIPS, COMPOBOKIAIONICH
MHBAJIH/IA TI0 3PEHHIO.

3.4. Oco0eHHOCTH ODIIeHHS ¢ HHBAJIUIAMH, HMEIOIIHMH
HapylleHue 3peHus UIIK He3PTUUMMU:
- Oka3biBas CBOIO MOMOIIL HE3psiueMy 4eslOBeKy, HamnpapliisidTe ero, He CTHCKHBas
ero pyky, HIMTe TaK, Kak Bbl 00bIYHO XoauTe. He HY»KHO XBaTaThk CJIENOro 4yeaoBexa
M TalluTh ero 3a coOoii. Ecnu Bbl 3aMeTH)IM, 4TO He3ps4Yuil 4delnoBek cOMICs ¢
MapuipyTa, He YIpaBisiTe ero JABH)XEHHEM Ha PacCTOSAHUH, NOJOWIUTE H OMOTHTE
BBIOpATHCS HA HY)KHBIH MyTh.
- OnumuTe KpaTko, rje Bbl HaxoauTech. [lpeaynpexniaiite o NpensiTCTBUAX:
CTYNEHSIX, JIy’)axX, iMaxX, HU3KUX MpHTOoJ0KaxX, Tpybax u 1.m. Mcnone3yiite ¢passi,
XapakTepHu3ylollKe LBET, pacCTOSIHUE, OKPYIKAIOLIYI0 0OCTAaHOBKY.
- He xomannyiiTe, He Tporaiite U He Urpaiite ¢ co0aKkoi-nOBOJIbIPEM.
- Eciiu BbI cobupaeTech YuTaTh HE3psA4YEMY YeJIOBEKY, CHauyaja rnpeaynpeanre ero oo
aToM. ['oBOpuTe 00BIYHBIM rosiocoM. Korna He3psiunii 4esloBeK JOKEH MOJANMHCATh
JNOKYMEHT, TMpOuYHTaiiTe ero o0s3arejbHO MOJHOCTBIO. MHBaJIMAHOCTE He
0ocBOOOKJaeT  CJernoro  4YejoBeKka OT  OTBETCTBEHHOCTH, OOYCIOBICHHOM
3aKOHO/ATeJIbCTBOM.
- Korna BBl mpensiaraete He3psiueMy 4YellOBEKY CeCTh, He YyCaXKWBalTe ero, a
HanpaBbTE€ €ro pyKy Ha CHUHKY CTyJla WJIM MOUIOKOTHMK. He BoauTe mo
MIOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOKHOCTb CBOOOIHO MOTPOraTh MPEaMET.
- Korpa Bbl obuiaerecs ¢ rpynmnoi He3psuMx JioZel, He 3a0biBaiiTe KakIblid pa3s
Ha3bIBATh TOTO, K KOMY BBl 00palaeTecs.
- He 3acraBnsiite Bamero coOecefHuka oOpamarbcsi B MYCTOTY: €CIH  BBI
nepeMeniaeTech, NpeynpeanTe ero oo 3Tom.
- U30eraiite pacnibiBYaTBIX ONpe/efieHWH W WHCTPYKIMH, KOTOpbIe OOBIYHO
COTIPOBOIK/IAOTCS KECTAMHU, CTApaiTeCh ObITh TOUHBIMH B ONPEICICHHSX.
- OkasbiBasi MOMOLIbL He3ps4YeMy, JBUraiTeCh HE TOPOMNACh, W IPH CIYCKE HIIU
noabeMe MO CTyNeHbKaM BeIUTe He3psdero neprneHaukyaspHo Kk HuM. He nenaiite
PBIBKOB, Pe3KHX
JBUKEHUH, ITpeynpexaanTe O NpensTCTBUMX.



3.5. OcobeHHOCTAMU OOINEHHS ¢ MHBAIHJAMH, MMEIOIIMMH HapylLleHHe
ciyxa:
- PasroBapuBas ¢ 4e0BEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTPHTE MPSMO Ha HEro.
He 3aremusiiTe cBoe JIMIIO ¥ He 3aropakKUBaiTe €ro pyKaMu, BOJIOCAMU MJIH KAKHMH-
TO mnpeameramu. Bam cobeceHMK J0MKEeH HMMeTh BO3MOXHOCTBH CIEAUTH 3a
BbIPXXEHHEM Balllero JIMia.
- CylecTByeT HECKONbKO THIIOB U cTerneHed riyxoTel. COOTBETCTBEHHO,
CYLLECTBYET MHOTO CIIOCOOOB OOLLUEHUs C JIOIBMH, KOTOpBIE IUIOX0 chablmaT. Eciu
Bbl HE 3HAeTe, KaKOHW MpeAnoYecTb, CNpocHTe Y HHUX. HekorTopbie moau MOryT
CIIBIIIATH, HO BOCHPHHHUMAKOT OTJENbHBIE 3BYKH HENpaBHIbHO. B a3Tom ciyvae
roopute Ooiiee IPOMKO M 4YeTKO, MoAOMpas MOAXOAANIME ypoBeHb. B apyrom
Ccily4ae TOHAAOOMTCS JIMIIb CHU3UTh BBICOTY TOJIOCA, TAK KAK YeJOBEK YTpaTH
CMOCOOHOCTh BOCIIPUHMUMATH BHICOKHE YaCTOTHI.
- Urobbl npuBIeYs BHUMAaHHE Y€IOBEKa, KOTOPBI IMJIOXO CIBIIIHAT, HA30BUTE €ro Mo
uMeHd. Ecin oTBeTa HeT, MOXHO Cllerka TPOHYTh Ye/lOBEKa WIIM K€ IOoMaxaTh
PYKOH.
-T'oBopute sicHo u poBHO. He HyXHO M3IMIIHE MOAYEpKUBaTHL 4TO-TO. Kpuuars,
0COOEHHO B yX0, He HaJIO.
- Ecmi Bac mpocaT mnoBTOpHTH uTO-TO, mONpoOyiiTe nepedpazupoBaTh CcBOE
npennoxenue. Mcnonpsyiite xectel. Yoenurecs, uro Bac nousuid. He crecHsiitech
CIIPOCHUTB, MOHSAJ JIX Bac coOece/IHUK.
- Ecim BBl cooOmwaere uH(opmaimio, KoTopas BKIOYaeT B cebs  HoMmep,
TeXHUYECKUH MM JIPYTrO# CIIOXKHBIA TEPMMH, aapec, HAMHUIIMTE €€, COOOIIUTE IO
(Gakcy MM 3MeKTPOHHOH M0YTe WIIH JIFOOBIM JIPYTUM COCOOOM, HO Tak. YTOOBI OHA
ObL1a TOYHO TIOHSATA.
-Ecin cyluecTByloT TpYIHOCTH NpPH YCTHOM OOIUEHHH, CIIPOCHTE, He Oymer Ju
MPOLLLE NEePENUCHIBATHCS.
- He 3abmiBaiiTe 0 cpene, koTopas Bac okpyxaeT. B GOJbLIMX MM MHOTOMIOMHBIX
MOMELICHHSIX TPYIHO OOIATLCA ¢ JIH0AbMH, KOTOPBIE MJI0XO0 CIbILIAT. SIpKoe comHIe
HJIH TEHb TOXE MOT'YT ObITh OapbepaMu.
- Odenp 4acTo riryxue JIIIM UCTIONbB3YIOT A3bIK XKecToB. Ecin Bbl obIaeTech yepes
nepeBoYMKa, He 3a0yabTe, 4YTO O0OpallaThCs HALO HEMOCPENCTBEHHO K
cobecefHUKY, a HE K IepeBOMYHKY (BO3MOKHOCTH  ITOTyHEHHS yCIIyT
CYPAONEPEBONYMKA  IMOCPEACTBOM  BHJE0, HMHTepHeT, Tele(OHHOH  CBA3M
MpeIyCMOTPeHa JUCMETYEPCKON Ciy)O0i Il MHBAMMAOB 10 ciayxy Pecny6mukm
bamikopTocran, renedon qucneruepa 8(347) 246-26-86.
- He Bce mrou, KOTOpbIE 1J10XO CIBIIAT, MOTYT YHTATh MO ry6am. Bam nyuire Bcero
CpocuTh 00 3TOM NpH mepBoil Berpede. Ecnm Bam cobecennuk o6iamaeT 3TuM
HaBBIKOM, HYXHO COO/I0AaTh HECKOIbKO BaKHBIX NpaBui. [TOMHHMTE, Y4TO TOIBKO
TPH W3 JIECATH CJIOB XOPOILIO MPOYUTHIBAKOTCS.
- HyxHo cmotpets B nmmo cobeceflHHKy ¥ TOBOPHTH SICHO M MeIJICHHO,
MCIIOJIb30BaTh MPOCThie (pa3bl U u3berarb HeCYIIeCTBEHHLIX CIIOB, HCIOJIb30BATh
BBIPOKEHUE JIMLA, JKECThI, TEJIOABHIKEHUS, €CIH XOTHTE TOMYEPKHYTh WM
MPOSCHUThL CMBICI CKA3aHHOTO.



4. Buzbl 0apbepoB IpH OKa3aHMH yCIIyT HHBAIUAAM

OCHOBHBIE KaTErOpHH MaTOMOOHIIbHBIX
rpaskiaH

3HaunuMbIe Oapbephl OKPYKAIOMIEH cpepl (U ydeTa u
yCTpaHeHHA Ha 00BeKTe)

NHBaMabI, [epe/iBuraromuyecs Ha
KpeCJIO-KOJIsICKax

Beicokue noporu, crynenu. OTcyTcTBHE NIOpYYHEH,
HapyleHne X BeicoThl. HepoBHoe, ckomb3koe n Markoe (¢
BBICOKMM BOPCOM, KPYITHOHACBIITHOE H NPOYee) MOKPHITHE.
HenpaBuiibHO yCTaHOBJIEHHBIC MAH/YChI, OTCYTCTBUE
CKaTOB. Y3KHe BEpHBIE IIPOEMbI U KOPHJIOPBIL.
HeanantupoBaHHble caHUTapHbIe KOMHATBI. OTCYTCTBHE
MecTa 171 pa3BopoTa B noMenieHusx. Beicokoe
pacroyiokeHHe HHGOPMAaIMH Ha CTOHKAX M CTeH/aXx.

MHBanuapl ¢ nopaxxeHueM HHKHUX
KOHEUHOCTEH (HCIONIb3YIOLIUE TPOCTH,
KOCTBLIH, OMOPHI)

Beicokne noporu, ctynenu. HeporHoe u ckosb3koe
NOKpbITHE. HenpaBuiibHO yCTaHOBJIEHHBIE TTAHYCHI.
OtcyteTBre mopy4Heil. OTCYTCTBHE MECT OT/IbIXA HA YTH
JIBHOKEHHS.

HuBanuasl ¢ nopakeHHEM BEPXHHX
KOHEYHOCTEH

TpynHocTH B oTKpbIBaHMM JABepeii. TpyaHocTH B
0JIL30BAHUH BBIKTIOYATEIISIMH, KPAaHAMHU H JIP.
HeB03MOXKHOCTD, CII0KHOCTE B HAITMCAHUH TEKCTOB. MHbIe
OrpaHHYCHHUS JEHCTBHS PYyKAMH.

Crnenble H C1abOBHIAALIHE HHBAIHIbI

[Iperpanel Ha myTH ABMOXKEHUS (KOJOHHBL, TYMOBI, CTOWKH U
npouee). CtyneHu, ocoGeHHO pa3Hoii reomeTpun, Oe3
I[BETOBOT0, TAKTHJILHOTO 0003HaueHus. OTCyTCTBHE
KOHTPACTHOH M TaKTHJILHOH HHGOPMAIINHU H yKa3aTeseH.
OtcyTteTBHe HHPOPMAIMOHHBIX TabJIMYeK, BHITOJIHEHHBIX
mpudTom bpaiins. OTcyTcTBHE MOPYYHEH, HHBIX
HarpasnstomuX. Heopranu3oBaHHOCTh 0CTYNa HAa 0OBEKT
1 MecTa 0xu1aHus cobaku-npooanuka. OrecyrcTBre
nyOnupytoeit 3ByK0oBOi HHGOPMALIHK TIPH IKCTPEHHBIX
ciydasx.

I'nyxue u cnabocnpinanme

OTCyTCTBHE H HEJIOCTATOYHOCTh 3PUTENbHOM HH(OPMALHH.
OtcyTcTBHE Cyp10- H HIOCypaoNepeBoaa 1
nepeBounka. OTCYTCTBHE ayIHOKOHTYPA, HHAYKIIHOHHBIX
nerelib. DIIEKTPOMarHiuTHbIe oMexu. Uubie
HH(OPMAIIHOHHBIE Oapbepbl H OTCYTCTBHE AYOIHPYIOIICH
CBETOBOI MH(POPMAIIMHU NIPH YPE3BBIYANHBIX CUTYALIHSAX.

WHBainubl ¢ 0cOOEHHOCTIMHI
HHTEJIJICKTYAJIbHOI'O pa3BUTHUA

OtcyTeTBHE (HEI0CTATOYHOCTD) MOHATHOM HHOpMAIHH,
MH(OPMALIHK HA POCTOM s3bIKe. OTCYTCTBHE Orpak/IeHHH
onacHbIX MecT. TpyHOCTH OpHeHTALMH TTPH
HEOIHO3HAYHOCTH HH(popMalu. Heopranu3oBanHOCTE
COINPOBOK/ICHHA HAa 0OBEKTE.
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