UHcTpyKimst s paboTHHKOB 110 o0ecreveH 0 T0CTyna MHBAIUI0B K
yeayraM U o0bekTam

[. O0L1Ke noJjoKeHus

1.1. Hacrosiiiast MHCTpYKLHS ONpeesisieT npaBuiia NoBeAeH!s COTPYAHUKOB
MYHULMNAIBHOTO OIOKETHOrO YYpeKAeHUs AOTOTHUTEILHOTO 00pa3oBaHMs
«Jlerckas my3pikanbHas wkKona Ne 1» MyHUUMMAIbHOrO 0Opa30BaHUsSI TMOPOJ-
KypopT AHana (nanee — yupexxaeHue) Mpu MNpeJoCcTaBIeHUH YCIyr WHBaIMaM
(MHBIM KaTeropusM MaloMOOUIbHBIX TPAXKI1aH).

1.2. UaeTpykuus pazpadoTana B COOTBETCTBUH ¢ DeiepanbHbIM 3aKOHOM OT
1 nexabpst 2014 rona Ne 419 — ®3 «O BHeceHUM H3MEHEHUN B OT/eJbHbIE
3aKoHOJaTe bHble akThl Poccuiickoit Denepauuu 1Mo BOMpPocaM COLMAIBHOM
3alMThl MHBANKU/0B B CBS3U ¢ patudukaumneil KoHBeHUMH 0 NpaBax UHBAJINUI0BY.

1.3. UucTpykums paspaborana B Le/1sx o0eciieueHust 10CTyna MHBaIUI10B K
ycayraM U oObekTam. Ha KOTOpbIX OHM MpeaocTaBistOTCs, OKa3aHWs NpPHU 3TOM
HeoOX0MMOH MOMOILM, U MOKeT OblTb HCIO/b30BaHA [PU HHCTPYKTHUPOBAHUH
pabOTHUKOB YYpeXXJeHHs, a TaKKe MPU HerNoCPeICTBEHHOM OKa3aHWW YCIyr
UHBAJIUIAM.

[I. O6ue npaBuia sTUKETA

2.1. Tlpu npenocraBieHdH yCiayr MHBaaM1aM Heodxoaumo cobioaath
cleyrole oOLKe MpaBuila 3THKETa MpH OOLIEHNWH C MHBAIUAAMU, KOTOPBIMH
MOTYT BOCMOJB30BaThCs PadOTHUKH YUPEeKAECHHSA B 3aBUCHMOCTH OT KOHKPETHOMH
CUTYaLUH:

2.2. OOpalileHHe K 4YelOBEKY: KOrJa Bbl pasroBapHBaeTe ¢ WHBAIHIOM,
oOpaiaiiTecb HENOCPEACTBEHHO K HeMY, d He K COMNPOBOXKAANLIEMY HIIH
CypAONePEeBOAYHKY, KOTOPbIE MPUCYTCTBYIOT NPH Pa3roBOpeE.
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2.3. Tlokarne pyku: KOraa Bac 3HAKOMAT C MHBAIMAOM, BIOJHE
CCTECTBEHHO MOXKATh €My PYKY: Jake TeM, KOMY TPYIHO ABHIaTh PyKOH WM KTO
MOJB3YETCs MPOTE30M, BIIOJHE MOKHO M0KaThb PyKY — [PaBYIO MM JIEBYIO, YTO
BITOJIHE J0I1YCTHMO.

2.4. HaspiBaiite cebst W Apyrux: KOraa Bbl BCTPEYaeTeCh C YeJOBEKOM,
KOTOPbIH [1JI0X0 BH/IMT MJIM COBCEM HE BMIMT, 00S3aTe/IbHO Ha3biBaiiTe ce0s 1 Tex
HOIeH, KoTopble npuiunu ¢ Bamu. Ecin y Bac obuias Gecega B rpymme, He
3a0bIBalTe MOSICHUTH, K KOMY B JAaHHbIH MOMEHT Bbl oOpallaerech, ¥ Ha3BaTh ceOs.

2.5. llpeanosxenue NOMOLLM: €CIU Bbl MPeIaraeTe MOMOLLb, KIUTE, NOKa
€€ MPUMYT, a 3aTEM CIIPALLIUBANTE, YTO U KAK [1e/1aTh.

2.6. AIGKBaTHOCTb U BEIKJIUBOCTD: o0paluaitech K B3pOCIbIM WHBAIUAAM
KaK K B3pOCJIbIM 30POBbIM JHO151M, @ He KaK K AeTaM. O0palnarses K HUM 110 UMEHH
M HaTbl BO3MOJKHO TOJBKO B TOM CJlydae, €C/IM Bbl XOPOLIO 3HAKOMbI, M Balll
cobece/IHUK MO3BOIIsET BaM Takoe oOpallleHHe.

2.7. ObpawieHne ¢ Kpec/i0-KoIsCKOI: OMUpaThes UM BUCHYTb HA Ybei-TO
WHBAIMHOH KOMSICKE — TO JK€ CaMOe, YTO ONUPAThCs MM BMCHYTb Ha ee
obnazarene, u 3TO TOXe MOKET pasapaxars. VIHBamuWgHAsS KOMSACKA — 3TO 4acTh
HEMPUKAcacMOro NpoCTPaHCTBA Y€/I0BEKa, KOTOPBIN ee UCIOb3YeT.

2.8. BHumarenbHOCTh M TEPHENUBOCTb: KOIZA Bbl pasroBapuBaeTe c
HCJIOBCKOM, UCTIBIThIBAIOLLMM TPYAHOCTH B OOLLEHHMH, CIYILIANTE ero BHUMATEILHO.
byabTe TepnenuBsl, xauTe, Korua Yea0BeK caM 3aKOHUHT ¢pa3y. He nonpasnsiite
€ro M He 10roBapvBanTe 3a Hero. Hukorzaa He mpUTBOPSIATECH, YTO Bbl IOHUMAETE,
CCJIM Ha CaMOM Je/le 3T0 He Tak. [loBTopuTre, 4TO BBl MOHSAMU, 3TO MOMOXKET
4EJIOBEKY OTBETHUTb BAM, @ BAM — [OHATH €r0.

2.9. Pacnonoxenue ans Gecelbl: KOraa Bbl FOBOPHUTE C YENOBEKOM,
MOJIb3YIOUMMCS MHBATHAHONW KOISICKOH MM KOCTbLISMH, pacllo/OKUTECh Tak,
4To0Bl BalM W ero rnasa ObUIM HA OJHOM YPOBHe, TOMIA Bawm Oyner nerue
pasrosapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKeT, uHWTaTh 1o rybawm,
pacroioKuTeCh Tak, 4ToObl Ha Bac maman cBet, u Bac 6bi10 Xopomio BHIHO,
nocrapanTech, 4To0sl Bam Huvero (eaa, curapeTsl, pyKkH), He MeLaJio.

2.10.IlpuBnevenre BHUMAHMs ueJOBEKa: 4YTOObI MpPHUBIEYL BHUMAHME
YCJIOBEKA, KOTOPBIHA MJIOXO CIHBILUT, NOMALIUTE €My PYKO#l WM MoXJomnaiite mo
miedy. CMOTpUTE €My MPsIMO B IV1a3a U TOBOPUTE YEeTKO, HO UMelTe B BUJY, UTO HE
BCC JIIOJIH, KOTOPbIE MJI0XO0 CBILLIAT, MOI'YT YHUTATh 11O ryﬁ_aM.

2.11. He cmyaiitech, ecnu ciy4aiiHO JOMYCTHIM OIMIIOLIHOCTD, CKA3aB
"YBuaumes" unu "Bbl cabiian 06 5ToM...7" TOMY, KTO He MOKeT BUAeTh MM

CJIbILIAT.
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2.12. Jlnsa obecriedeHust IOCTYITHOCTH YCIIyT 171 MHBAIMAOB CIIELHATMCTaM,
HEMOCPEICTBEHHO OKAa3bIBAIOLIMUM YCIyrH, HeoOXOJAMMO OpPHEHTHPOBATLCS Ha
CouManbHble MNOTPEOHOCTH W OCOOEHHOCTH COLMANbHO-OBITOBBIX OrpaHUUEHMUI]
MHBA/IWJ0B, BO3HHUKAIOUIMX B pesynbrate 3abosneBaHus. [ 1aBHbIH nNpUHLMD
OKa3aHWsl MOMOILM — HE HaBPEIAWTh B pe3ysbTaTe HeNnpeayCMOTPEHHBIX PHCKOB U
00CTOATENBCTB.

2.13. COTpYIHHKM, HEMOCPEACTBEHHO OCYIIECTBISIOLIHE padoty ¢
HHBAJIMAAMH, 10JIKHbBI TPOXOANTH HHCTPYKTAXK 110 00ecneyeH IO JOCTYTHOCTH A1s
HHBAIM/I0B YCIIYT M O0BEKTOB, HA KOTOPbIX OHHU MPEAOCTABAIOTCS, PH NPHEMe Ha
padoTy B y4peskIeHUH, PU NepeBoie Ha APYIYIO JIOMKHOCTD,  TAKKE HEOOXOAUMO
NPOXOIUTh MOBTOPHBIH MHCTPYKTaX OAMH pa3 B roa. OTHOCHTECH K Apyromy
HEJIOBEKY, KaK k cefe caMoMy, TOUHO TaK e ero yBakaiTe — M TOra oKasaHue
YCIIYTH B yUpeXK1eHUU U oblieHue 0yayT 3ddhexTnBHbIMH.

I11. ConpoBokneHne MHBAIUIOB [IPU PUEME B YUpexkJeHHH

3.1. lns obecrieueHus 1OCTyNa HHBATHUIOB K YCIyTaM M 00beKTaM LIKOJIbI
CNELMANUCTY IPU NpuéMe HHBAIMAA B yupexkjeHHe Heobxomumo: Pacckazats
HHBAIK/LYy 00 apXUTEKTYPHBIX OCOOSHHOCTSX 3/aHHs 1IKO/bI (puamrana):

—  KOJIMYECTBE ITAKEN:

—  OCHOBHBIX HEOOXOAMMBLIX HWHBAIMAY CTPYKTYPHBIX noJapasae/IeHusAX
WIKOJbl M MeCTaX WX pacrojoKeHHs B 3[1aHHM, B KaKOM KaOHMHETE K KOMy
00paTUTBLCS MO BOMPOCAM, KOTOpbIE MOTYT BO3HHKHYTb B XO/€ MPEA0CTaBICHUS
YCIYTH;

—  PacrioyoKEeHUe KOMHAT I'MIMEeHbl U CaHY3J10B.

3.2. Pacckasath, yunThIBasi CTENEHb COLMAIBHBIX OFPAHUYEHUH WHBAIMA,
00 0cOobGeHHOCTAX OpraHU3allMK JOCTYIHON cpeibl B 1Koide. Ocoboe BHUMAHKE
00paTHThb Ha 3HAKM, Npeaynpexiaiole 00 ONACHOCTH: 3BYKOBBIE CHIHAIIDI
TPEBOrH, OOY4MTh IKCTPEHHOH 3BaKyaluu, Hanbosiee OBbICTPBIM M Ge30MacHbIM
crioco0am BbIX0/1a U3 31aHMS.

3.3. IlpoBecTu 3KCKYPCHIO 110 YUPEKIEHUIO C WHBAIMIOM, OOPATHB €ro
BHUMAaHHE Ha PacroyoKeHHEe CAaHWTAPHBIX KOMHAT, JIGCTHHLL, MTaH/1yCOB, CTOJIOBOM,
MECT JIJI OTAbIXA U T.[..

3.4.TTo3HaKOMHUTB MHBAIIM/IA CO BCEMH ClIELIMATHUCTAMH, 3a/1eHCTBOBAHHbIMU
B paboTe ¢ HUM, JIMYHO MPEACTABUB M0 (HaMUIMK, UMEHH H OTYECTBY CleLHATUCTa
M MHBanuzaa apyr apyry. Mupopmuposare, K KOMy OH J10/KEH 0OpaTUTLCS BO BCEX
Clly4asiX BO3HUKAIOLIUX 3aTPY,/HEHUH.

3.5. Ilpu 3aBepiienuu npuéma B yupexkaeHHe YTOYHHTh, OCTAINCh Y HEro
/1 KaKHe-THOO0 BOMPOCH HilH 0CO0bIE MOIKeaH sy



IV. Conposoxnenune nuBannion NP1 OKa3aHUM UM COLMAJIBHBIX YCIIyT

4.1. lns oBecrnieyeHus AOCTyNa HHBAIMIOB K yCayraM H 00beKTaM LLKOMbI
P OKAa3aHHUH YCIIYTH B YUPEKAECHUH HEOOXOMUMO:

—  UYE€TKO pa3biACHUTH rpauK oKazaHus YCIyru (BblJAThb pacriucaHue
MEPOMIPUATHS, 3aMIHCaTh Ha TUCT BPEMsi U MECTO OKA3aHMUS YCIYTu U T.4.);

—  YKasaTb wMecTo ef mpoBeleHHA (MoKaszaTk HYKHBIH  kaOuHer),
dKLUCHTHPOBAB BHUMAHHE Ha MYTh M0 YYPEKJICHUK) OT BXojaa 10 kabuHera;

= OCODEHHOCTH OKazaHus Pa3HBIX BHIOB COLHMA/ILHBIX YCIYI, Ha 4TO
ClielyeT 00paTHTh BHUMAHUE CIIELMAIUCTOR YUpeKaeHus.

4.2. Ilpu okazaHuu COLMATEHO-TICHXOJOTHYECKUX YCIIYT B HHAUBHAYaIbHO
paboTe creyeT yuMTBIBATB NCHXOIMOLMOHANBHEIE ocobenHoCTH 00yHaroLmxcs,
OBITb BHUMATE/ILHBIM U aKKYPATHBIM B Oeceze, cobnoaaTh NErkyo AUCTaHIMIO B
oOwennn, wu3berath nposBICHMIT HABS34YUBOCTH, MNPEHEOPEKUTENLHOIO HJIH

HaZAMCHHOTr O («si BCE 3Ha0, @ Bbl HUUETo») TOHA B pasroBope.

4.3. Ilpu npossnenusx OecrokoicTBa, KOTOpOoe MOXKeT GbiTh BBI3BAHO
YCTAJIOCTbIO, HENPUATHOW I MHBAIUIZ TeMoii pasroBopa, HeoOXO0AHMOCTHIO
HOCCLUCHUS CAHHTAPHON KOMHATBI, L1e/1eCO00Pa3HO MPeLTokUTh C1enaTh MepepbiB,
MPEAIOKHUTD HEHAZ0TO BbIHTH, €CIH HMEETCS B TOM HEOOXOIUMOCTE.

4.4. Jlns obGecneyenus KOM(QOPTHOrO M  MaKCHMAIbHO 3 PexTHBHOrO
HOMYHCHUS. YCIYT IPH NPOBECHHH TPYMIOBBIX COLHAIbHO-MICUX0IOTHYECKHUX
MEPONPUATHH  HAl0  KOMILIEKTOBATb TPyOnbl ¢ y4€TOM  BO3PACTHBIX,
QYHKUMOHANBHBIX,  [CHXO0IMOUMOHANBHBIX ocobennocteil  mHBannaoB. [lpu
KOMIIICKTALMK  TPYMM,  MOJMyYalOLMX  COLMAIbHO-MEIArOrHYecK e YCIIYTH,
HEOOXOAMMO OOBENMHATD HHBANHIOB 10 OTHOMY WJIM HECKOJbKUM [PU3HAKaM, B
HICPBYIO O4€pellb, MO LesiM MPeoCTaBleHHs YCIyr u Bo3pacTy. KOHTUHIeHT
AOJKEH OBITh TIPUDIM3HTENILHO OJHOI BO3PACTHOM IPYNMbl, YPOBHS 3HAHHH,
YMEHHH U BOCIPHSTHS HHOOPMALMH, KeTaTeqbHO 3a00/eBaHUsIMH  O/1HO
HO3011I0rMYecKol rpynnsl. Hanpumep, B oamoii FPyMNe COCAMHATL CI1a00BUASLINX
A cabociIbluanIiX HellenecooGpasHo, Tak Kak HEOOXOMMbI pa3IHUHbIE MOIX0/1bI
K'METO/IMKe nperonasanus yueGHOro marepuana, BbIOOPY HArJIsIHBIX [TOCOOHI 1
T.A.

4.5. Ilpu oxkazanun MEPONPHATHH COLUMOKYNBTYPHBIX M COLMATBHO-
CPeAOBBIX  yCIVr,  UMEKLIMX  JOCTATOYHO JUTHTEIIBHYIO  BPEMEHHYIO
MPOTSKEHHOCTh, & TaKKe [P MPOBEACHUM DKCKYPCHH, CllelyeT yu4uTbIBaTh
ObITOBbIE 3aTPy/IHEHHS MHBATUIOB - nocneacTeus 3aboleBanus. Hanpumep,
MHBAM/BL  C  HAPYLIEHUAMH  OIOPHO-ABUIATENbHOIO annapara (MHBaJIM/IbI-
KOJIICOYHHUKH) MOTYT OTKa3bIBAThCS OT Y4aCTHd B MEPONPUATHIX B CBSI3U C
HEODXOAUMOCTBIO YaCTOTO MOCeLIeHHS caHHTapHOI‘/L-KbMHaTbI 1 OOSI3HBIO OKa3aThCs
Blanu ot He€. B takoMm ciyuae cnenyer obecrieunts BO3MOXHOCTh HEOOXOAUMBIX



OCTaHOBOK, IPH MPOBEACHHH MEPONPHATHI B YUPeKAEHUH Pa3bSCHUTD, UTO Mpu
HEOOXOAMMOCTH OH MOXeT BBIHTH M3 KkaOuueTa, B KOTOPOM MPOBOAMTCS
MEPONPHATHE 1 BEPHYTbCS CHOBA, OTCYTCTBYSI CTOJBKO BPEMEHH, CKOMbKO emMy
Oyner HeobxomMMoO.

V. ConpososkaeHne MHBATH 0B NPy MPEAOCTABICHUU UM COLIMAIBHO-
OBITOBBIX YCIIYT

5.1. Ins Toro 4roGbl He MOCTABUTH B HEJIOBKOE I10T0KeHUe MHBAIUA,
HEOOXOAMMO  HEHABA3YMBO MO0ECENOBATH ¢  HUM IUISL  BBISICHEHMS ero
(GyHKUHOHANBHBIX ocoBeHHOCTeH W OTPaHHYEHMH, BbI3BAHHBIX 3a00JeBaHUEM,
CBA3AHHBIX ¢ ObITOBBIM 00YCTPOHCTBOM €r0 JKH3HU: NPUEMOM [MHUILM, JTUYHOM
FMTHEHOH, MCUXOIMOLINMOHAILHBIMU OCOOEHHOCTSIMH.

"
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V1. Ilpasuna stukera mist JiML c PasHBIMU paccTpoiicTBaMU (QyHKUMIA
OpraHusma

6.1. Ilpasuna stukera npu obueHnn c MHBAJIHIaMH, HCIHBITHIBAIOLUMHU
TPYAHOCTH 1@pu  nepeaBukeHuu: [loMHUTE, uTO WHBaAMAHAS KOISCKA —
HETIPUKOCHOBEHHOE MMPOCTPAHCTBO YesoBeka, He oOnokaumsaiitech Ha Hee W He
ToJIKalTe. Hauarh kaTuTh KOMSICKY 6e3 cOrlacus MHBATHIA — TO e camoe, 4To
CXBaTHTb W MOHECTH 4esloBeka 0e3 ero paspetuenus. Beerma CnpalluBanTe, HY>XHa
71 HIOMOLLb, MPEK/E YeM OKa3aTh ee HHBATMIAM, HCIIBITBIBAIOLIMM TPYAHOCTD npu
MEPEABIKEHUH, 1 IPE1ATAHTE IOMOLLb, EC/TH HYKHO OTKDBITh TSKEIYIO JIBEPb WUJIH
MPOUTH IO KOBPY € UTHHHbBIM BOpcoM. Eciu Balle npemioxkeHue o nomoum
HPUHATO, CIPOCHTE, YTO HYXKHO [IeNIaTh, U YeTKO criedyiiTe MHCTpyKuusm. Ecau pac
IONPOCHIIN TOMOYb HHBANIMY, [IEPEABUTaIOIIEMYCsl HA KOJISICKE, CHAYAIa KATUTE ee
MeIeHHO. Konsicka ObICTPO HaGHpaeT CKOpOCTh, U HEOKHAAHHbIH TOTYOK MOKET
HPUBECTH K 0Tepe pasHOBeCHs. Beerna nnuno ybexaaiitecs B 1ocTynHocTH MecT,
A€ 3aNJIaHMPOBAHbl MEPOMNPUSATHs. 3apaHee MOMHTepeCyiiTeCh, KaKHe MOTYT
BOSHUKHYTb NPOOJIeMbI MK Gapbepbl M KaK UX MOYKHO yerpanuTe. He Hajo xnonarte
HC/I0BEKA, HaXOJAIIerocs B MHBAIUAHON KOIISCKe, MO CIIHUHE MJIH 1O mrevy. Ecnu
BOSMOXHO, pPacrioioKUTeCh Tak, 4TOObI Balld MUA OBIIM HA OJHOM YPOBHE.
Ms0eraiite  nosioxenus, npu KOTOpOM  BaileMy  CODECeIHHKY  HYXKHO
3alpOKUIBIBATL — ronosy.  Eeanm  cymiecTByroT — apxuTeKTypHble Oapbepbl,
HPCAYNIPENINTE O HUX, 4TOOBI YeNOBEK HMeN BO3MOKHOCTH MPHHUMATH peLueHus
3apatee. IlomMHMTE, 4TO, Kak MpaBuio, y mojei, MUMCIOLLUMX TPYAHOCTH TMpH
TICPEABHIKCHUH, HET NMPoOIeM o 3peHHeM, CIyXOM M moHumaHuem. He aymaiire,
YTO HEOOXOAMMOCTb MOIb30BATHCS HHBAIMIHON KONHCKON — 3TO Tpareaus. 10
crnocob cBoOOIHOIO (ecnu Her APXUTEKTYPHBIX OapbepoB) nepeasuxkenus. Ecro
OIH, IOJIB3YIOLIHEC HHBATUAHON KOISCKOMH, KOTOPbIE HE YTPaTHIHN CIOCOGHOCTH
XOIMTb U MOTYT I1€pPeABUraThCs ¢ NOMOLLLIO KOCTbLIEH, TPOCTH U T.11. KOJISICKH OHHU
MCMOJIB3YIOT JU71sl TOTO, YTOObl IKOHOMHUTE CHJIbI U QbICTpee NepeBUraThes,



6.2. llpaBuna oTHKeTa npu OOLIEHMH C HHBAJIMAAMH, HMEIOLLMMH
HAapyLICHHE 3peHHe WM HespadnMu: Okasbias CBOIO [OMOLIb HE3psueMy
HEJIOBEKY, HAMpaBIIsIHTE €ro, He CTUCKUBAS ero pyKy, MIWTE TaK, Kak Bbl 0ObIYHO
xoaute. He HyxHO XBaTaThb Cieroro 4ejaoBeka M TAlUTh ero 3a co6oil. OMUiIUTe
KpaTKo, rzie Bel HaxoauTech. [peaynpexaaiite o npensteTBUIX: CTYNEHSX, TykKax,
AMax, HHU3KHX NpHTONOKaX, Tpybax u T.n. Mcnonssyiite, ecin 310 ymecTHo,
3HAKOMbIe  (Qpasbl, XapakTepU3YIOLIMe ULBET. pacCTOSHHUE, OKPY7KaIOLLYIO
00CTaHOBKYy. Jle/IHTeCh IMOLMOHAIBHBIM  BO3ACHCTBHEM  OT YBHJIEHHOTO.
Obpawaiitech ¢ cobakamMu-NoBOABIPAMH He Tak, Kak ¢ OOBIYHBIMH J1OMALIHUMH
KUBOTHBIMHU. He komanaylite, He Tporaiite u He urpaiite ¢ CO0aKOH-10BOAbIPEM.
Ecnu BBl coGupaeTech unTtath HE3pAYEMY HeslOBeKy, CHavasna npeaynpeanTe ero oo
atoMm. ['oBopuTe 06bIuHbBIM rosocoM. Ecin 910 BakHoe JIMCBMO MJIK JIOKYMEHT, He
HY)KHO 118 yOCAMTENbHOCTH JaBaTh €ro NoTporath. [Ipy 3TOM He 3aMeHsiiTe
HTCHHC TCPECKa3’oM, He Mporyckairte WHPOPMALMIO, eclid Bac 00 3TOM He
nornpocat. Korja Hespsunit yenosek 101KeH MOANHCATD JOKYMEHT, MpOoYUTaiiTe
ero o0s13aTe/1bHO MOIHOCTBIO. MHBAIMIHOCTS He OCBOGOKIAET CICMOro YenoBeKa
OT OTBETCTBEHHOCTH, 00YC/I0BICHHON 3aKOHOAATEILCTBOM. Beerna oOpatuairecs
HCIOCPEACTBCHHO K 4€JIOBEKY, JaKe eC/M OH Bac He BUIMT, a He K ero 3psuyemy
conposoxaarouiemy. Bceerma wnaseiBaiiTe ceGs M npeacTasnsiiTe JApyrux
COOCEIHNKOB, a TAaKKe OCTAalbHBIX TPUCYTCTBYIOMMX. ECTH Bbl XOTHTE MOKATH
PYKY, ckaxuTe 00 srom. Koraa Bl mpeanaraeTe He3psueMy 4elIOBEKYy cecThb, He
YCKUBAHTE €ro, a HarpaBbTe ero pyKy Ha CMMHKY CTYJA MM MOATOKOTHUK. He
BOAMTE [10 [TOBEPXHOCTH €0 PYKY, a JaHTe eMy BO3MOKHOCTE CBOGOAHO NOTPOraTh
npeaAmer. Ecau Bac Monpocuiv rnomoub B3siTh KAKOH-TO MpeaMeT, He cieayer
TAHYTb KUCTB CJICTIOrO K NpeaMeTy H OpaTh ero pykoit 3tor npeamer. Koraa Bbi
o0LuaeTech ¢ rpyNIoil He3psAUYUX Mo/edl, He 3a6bIBalTe KAk 1blil pa3 Ha3bIBaTh TOIO,
K KOMY Bbl oOpamaetecs. He 3actaBnsiite Bamero cobecennuka obpaiarbest B
HYCTOTY: €C/IN Bbl IepeMeLaeTeck, npejayrpeaure ero o6 srom. Bnosue gonycrumo
YMOTPEOIISATh CJIOBO «CMOTPETh». [liisi He3psiuero ueoBeka 3To 03Hauger «BHMJETb
pyKamu», ocsa3aTh. M30eraiite pacnabiBuaThiX oOnpeneneHHil M HHCTPYKLIMH,
KOTOpbIe OOBIYHO COMPOBOKAAIOTCH KECTAMM, BbipaxkeHun Bpoae «CraxaH
HAXOAUTCs rae-To Tam Ha crone». Crapaiitech ObiTh TOuHbiMH: «CTakaH
nocepenune crtoxa». Ecau Bbl 3aMetniu, YTO HespsuMil ueloBek cOMICH
MapuipyTa, He yrpaB/isuTe ero ABUAKEHUEM HA PaCCTOSHUM, MOA0HANTE U TOMOTHTE
BbIOpAThCs Ha HyKHbBIH 1yTb. OKasbiBasg NOMOLLLb He3psA4YeMy, ABUralTeCh He
TOpOIACh, M INpH CIYCKE WM [OAbEME [0 CTYNEHbKAM BEJMTE HE3PAYEro
NCPNEHAMKYNSPHO K  HUM. He jenaiite pelBKOB, pe3sKkMX [JBHIKEHHIA,
npeaynpexaanTe o NpersiTCTBUsAX.

6.3. Ilpasuna stukera npH OOLEHMH ¢ MHBAJIMAAMH, HMEIOLLUMH
HapyIeHue cnyxa: Pasrosapusas ¢ 4es10BeKOM, y KOTOPOro MI0X0it CIyX, CMOTpPUTE
npsmMo Ha Hero. He saTemusiite cBoe 1m0 u fie 3aropaxusaiite ero pyKaMmH,



BOJIOCAMH  MIIM  KaKUMHU-TO npeameraMu. Baw cobeceHMK [0/MKEeH HMeThb
BO3MOXKHOCTb C/JICAMTHL 3a BbipakeHHeM Bawero suua. CyulecTByeT HecKoIbKO
THNOB M cTeneHed riyxorbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO CHOCOGOB
OOLIEHUS ¢ JIHObMHU, KOTOpbIC MMJ10X0 cJablat. Eciam Bbl He 3HaeTe, Kakoii
MPEANoYecTs, CrnpocuTe y HuUX. Hekoropble M0AH MOryT CAbIIATh, HO
BOCIPHHUMAIOT OTAC/bHBIC 3BYKH HEMpaBuibHO. B 3ToM ciiydae rosopute Gosee
TPOMKO U 4eTKO, noabupas noaxoasluui yposeHs. B apyrom ciyuae nonago6utcs
JMllE  CHU3WTbL BBICOTY TI0JI0CA, TaK KaK YeJIOBEK YTpaThil CHOCOGHOCTD
BOCNIPUHUMATB BLICOKME 4aCTOThI. YTOOBI NpUBJIeYh BHUMAHHE Yel0BeKa, KOTOPBI
[IJIOXO CIIBILIAT, HA30BUTE €ro [0 UMEHH. EC/IH 0TBeTa HeT, MOXKHO cJlerka TPOHY Th
HeJIOBEKa MJIH JKe roMaxath pyKo. ['oBopute sicHO n poBHO. He HyKHO n3nuiLHe
noadepkuBarh 410-ro. Kpiiats, ocobeHHo B yxo, Tozke He Hajmo. Ecau Bac npocsit
MOBTOPHTL  4TO-TO, NONPoOyiTe nepedpaspoBath CBOE  [peIOKEHHE.
Hcnonesyiite kectol. YOeautech, uto Bac nousau. He crecHsiitecs CIPOCHTB,
MOHSI /M Bac codeceAHUK. Ecan Bbl coobiaere nH(OPMALINIO, KOTOpas BKIHOYAET
B ce0s HOMep, TeXHWYECKMIT MM APYTO# CIOKHbII TepMuH, ajJipec, HallUMLIUTE ee,
cooluuTe Mo (Gakcy WM NEKTPOHHON MOYTE MIIK JIHOOBIM APYruM crocobom, HO
TaK, 4T00bl OHa Obl1a TOYHO MoHsiTa. Ecam cyuecTBytor TPYAHOCTHU MPHU YCTHOM
obLueHnH, cipocHTe, He Oy et /1 npolue nepenucbisarbes. He 3a0biaiiTe 0 cpene,
KoTopas Bac OKpysaeT. B O0sblUMX MJIM MHOTOJIO/IHBIX MOMEILEHUSIX TPYIHO
00IATBCSA € OABMH, KOTOPBIE [L10X0 CIIBILIAT. SIPKOE CONHLIE M TeHb TOXKE MO ryT
ObITh Gapbepamu. OueHb 4acTo ryxXHe JH/I1 HCMOJIB3YIOT S3bIK JKEeCTOB. Eciu Bbl
obilaerech 4yepes nepeBoiuMKa, He 3abyabTe, uTO oOpaiarbes  Hauo
HEMOCPEACTBEHHO K CODECe/HNKY, a He K NepeBoa4MKy. He Bce moam, koTopsle
[LIOXO CJIBILLAT, MOFYT YHTaTh M0 rydam. Bam syulie Beero ¢npocuts 06 3ToM npu
nepBoit Berpeve. Ecau Baw cobeceaHuK 061a1aeT ITUM HaBbIKOM, HYXKHO
cO0JIF01aTh HECKOJIBKO BKHBIX NpaBuil. [TOMHHTE, 4TO TONBKO TPU U3 1€CSTH CIIOB
XOpOLLO NPOYMThIBAIOTCS. Hy/KHO CMOTpeTh B /11110 cOBECe/IHUKY U FOBOPUTH SICHO
M MEJICHHO, MCII0JIb30BaTh MPOCTbIE (Ppa3bl M M3OeraTh HeCyLECTBEHHBIX CJIOB.
HyxHO HCronb30BaTh BbIpakeHHe THUA, KECThl, TEJIOABUKEHHUS, eCld XOTUTe
[TOAYEPKHYTb WJIH MPOSICHUTb CMbIC/T CKA3aHHOTO.

6.4. [IpaBuia sTukera npu OOLLEHUH C HHBAJIU/IAMHU, UMEIOLLUMH 3a1epKKY
B PasBUTHM 4 MpoOieMbl OOLIEHHMs, YMCTBEHHble Hapywenus: Mcnomb3yiite
JOCTYNHBIH $3bIK, BbIpaXkaiTech TOUYHO W MO cyTH aena. M3beraiite ¢i0BeCHBIX
LITAMITIOB W 00Pa3HBIX BBIPAKEHHUI, €CITH TOJBKO Bbl HE YBEpPeHbl B TOM, YTO BAlLll
cobecelHUK ¢ HUMHU 3HaKom. He rosopute cBbicoka. He AymaiTe, 4TO Bac He
nomyT. HMudopmupys 06 yeayrax, KoTopeie MOKeT MOJY4YHUTb KIIMEHT,
pacckasbiBaiiTe BCe «mo wmaram». Jlaiite Bauemy cobece/IHUKY BO3MOKHOCTh
OCMBICTIMTD Ka/Iblif 1Iar nocjie Toro, Kak Bl MHGOpMUpoBany ero. Mexoanre u3
TOT0, YTO B3POCJIbIH YE/IOBEK ¢ 3a1epiKKOI B PasBUTHH HMeEET Orpee&HHbIH ONbIT,
Kak 1 11000# sipyroii B3pocnsiii wenosek. Eciu HeoGXxoaumo, HCIOJb3YHTE



WIOCTpauuud uau ¢ortorpaduu. byabre rorosbl NOBTOPUTH HECKOIbKO pas. He
claBaiTech, €C/IM Bac C MEpBOro pasza He moHsnd., OOpamiaiiTech ¢ 4eI0BEKOM C
npodyieMamy pa3BUTHS TOUHO TaK K€, KaK Bbl Obl 0OpaLIAIKCh ¢ T00BIM ApYTruM. B
Oecene oOcyxkiaiTe Te ke TeMbl, KakMe Bbl OOCyX¥aaeTe ¢ APYTUMH JIHOAbMH.
Hampumep, niaHbl Ha BBIXOAHBIE, OTIYCK, [OrOdy, MOCHEAHHE COOBITHS.
Obpainaitech HemocpeaCTBEHHO K cOOeCeIHUKY, a He K ero COMpPOBOK/IAIOILIEMY.
[TomHHTE, 4TO [TIOAM € 3aA€PKKOI B pa3BUTHHU [1eeCNIOCOOHbI U MOTYT MO/NHCHIBATE
JOKYMEHTbI, KOHTPAKTBI, I'0JIOCOBATH, /1aBaTh COIJIACHME HA MEMLMHCKYIO NMOMOIb
U T.A.

6.5. IlpaBuna HsTukeTa npu OOLIEHWM C HWHBAIWIaMH, HMENOIIUMH
NCUXUYeCcKue HapyuieHus: llcuxuyeckue HapyuieHUss — He TO Ke camoe, uTo
MpOGIEMBI ¢ 3a1epKKOH B pazBUTUN. JIFOIH ¢ MCHXHYeCKIMH npobjeMamMu MOTyT
UCTIBITBIBATH SMOIIMOHANBHBIE PACCTPONCTBA UITH 3aMeLLATeIbCTBO, OCIOKHSIOLIHE
UX JKU3Hb, Y HUX CBOH 0COObIA M M3MEeHUYMBbIN B3rsa Ha mup. He Hano aymars,
YTO JIIOAM C TMCUXMYECKMMM HApyLIeHUSMH 00s3aTebHO HYIKJIAKTCS B
JOTIOJTHUTENIBHON MOMOILLM U crielaibHOM obparueHuu. Obpaiairecs ¢ JIH0IbMU C
NCUXUYSCKUMH HapylIeHMSMH Kak ¢ JM4YHOCTAMHM. He HykHO jenath
NpeXxaeBpeMeHHbIX BbIBOJAOB Ha OCHOBAHUH OMbITA OOLEHHS C APYTUMH JHOAbMH C
Tako# e dhopmoit uHBanuaHoCTH. He cieqyer aymars, 4TO JHOH C ICHXHYECKUMH
HapylleHusaMu Oojee JAPYrMX CKIOHHBI K Hacuiuio. 10 MUd. Ecan  Bbi
npyxentoOHbl, OHHM OyayT 4yBcTBOBaTh celsi crokoiHo. HesepHo, uTo moau ¢
NCUXHYSCKMMH HaApYLIEHHAMH HMEKT Mpo0/JeMbl B MOHHMAaHMM HJIH HHXKE I10
YPOBHIO MHTE/IIeKTa, 4YeM OOJbIIMHCTBO Jojei. Eciau uenoBek, UMM
MCUXHUUYECKUE HAPYLICHHS, PACCTPOEH, CIIPOCHTE ero CrOKOHHO, UYTO Bbl MOXKETE
cmenarb, 4ToObl noMoub emy. He roBopure pe3ko ¢ 4el0BEKOM, HMEIOLIHM
MCUXHYECKHE HAPYLIEHHS, Jlajke eC/IH y BAac eCTh /115l 9TOM0 OCHOBAHMSI.

6.6. IlpaBuira sTukera npH OOIIEHMH C WMHBAIMAOM, HCIBITHIBAIOLIAM
3aTpyHEHHUs B peun: He urnopupyiite atozeid, KOTOPHIM TPYIHO FOBOPHTH, IOTOMY
4TO MOHATH HMX — B BalIMX HHTepecax. He nepeGusaiiTe m He momnpasnsiite
4eJI0BeKa, KOTOPLIA UCIILITBIBACT TPYAHOCTH B peuu. HaunHaiTe roBOpUTH TONBKO
TOraa, Korza yOeIWTeCh, 4TO OH YK€ 3aKOHYMI CBOKW Mbicib. He mbiTaiitech
YCKOpPHTbL pas3rosop. byabTe rotoBbl K TOMY, YTO pasroBOp € 4He/IOBEKOM C
3aTPy/IHEHHON pedbto 3aiimMer y Bac Gounblue Bpemenu. Eciiu Bbl criewnte, nyuiie,
H3BUHUBILIKCD, J0rOBOPUTLCA 00 o0uieHuu B apyroe Bpems. CMOTpUTE B JIMLO
cobeceHHKy, noaaep:KkuBaite BuU3yalbHbIH koHTakT. OTaaiite sTOH Gecene Bee
Balle BHUMaHHe. He aymaiite, 4To 3aTpyiHEHHUs B peyu — rokKasaTeslb HU3KOro
YPOBHS HHTe/IIeKTa YesoBeka. CrapaiiTech 3aaaBaTh BONPOCHI, KOTOpble TPEOYIOT
KOPOTKHX OTBETOB MM KMBKa. He mputBOpsiiTech, eciu Bbl HEe NMOHAIU, YTO Bam
ckazanu. He crecHsaiitecs mepecrnipocuts. Eciin BaM cHOBa He yAanoCh MOHSATH,
MIOMPOCHUTE MPOU3HECTH CIIOBO B OoJee MenneH}pM TeMIEe, BO3MOXKHO, o OyKkBam.
He 3aGbiBaiiTe, 4T0 YesioBeKy ¢ HapyILIEHHOI PeubIo TOKE HYKHO BbicKaszarbes. He



nepebuBaiite ero m He noxasnsiite. He Toponute rosopsuiero. Ecau y Bac
BO3HHMKAIOT MpoOiembl B OOLUEHMM, CNPOCHTE, HE XOYeT JM Ball cobeceaHMK
HCIIONIb30BATh JIPYTOH Cr1oco0 — HaMMcaTh, HanevaTaTh.

OcHOBHBIE KaTeropuu \ 3HauMMble Gapbepbl OKpYyKatoLLet
MaJTOMOOMIIbHbLIX IPak/1aH cpeibl

MuBanuasl, nepeasuraroluecs Ha Bricokue noporw, cTyneHu.
Kpec/10-KoJIsIcKax OtcyTerBHe NoOpyuHei, HapylIeHHe uX

BbICOThI. HepoBHOE, CKOb3KOE M
MSITKO® (C BBICOKMM BOPCOM U Tpoyee)
nokpeiTHe. HenpaBuiabHo
YCTaHOBJICHHblE MAH/LYChl, OTCYTCTBUE
CKAaTOB. Y3KWeE JABEpPHbIE MPOEMbI U
Kopuaopsl. Heanantuposannbie
caHuTapHble KOMHaTbl, OTCYTCTBHE
MeCTa 1S pa3BopoOTa B NOMEILIEHHSX.
Beicokoe pacnonoxenue undopmanum
Ha CTOWMKax M CTeHaax.

MHBau /bl ¢ mopaxeHneM HHUKHUX Beicokue noporu, ctynenu. Heposroe
KOHEYHOCTEH (MCIIO/b3YIOLIKE TPOCTH, | U CKOJIB3KOE TTOKPbITHE. HenpaBuibHo
KOCTBLJIH, OTIOpbI) YCTaHOB/IEHHbIE NaHaychl. OTCYTCTBHE

nopyuseit. OTcyTcTBHE MECT OT/IbIXA
Ha [TyTH JBHIKCHHS

MuBanuasl ¢ mopakeHueM BepXHHX Tpyanoctu B oTKpbIBaHUH ABepei.
KOHEeYHOCTeH Tpyanoctu B nosnb3oBanuu
BBIKJTIOUATEISIMH, KpAaHAMM U .
HeB03MOKHOCTD, CJI0KHOCTD B
HanucaHuu TeKCcToB. MHble
OrpaHUY4eHUs NeHCTBUS PYKaAMH.
Crnenbie 1 ciiaGoBUAsILINE UHBATH/IbI [Iperpajibl Ha yTH ABHIKEHUS!
(KOJIOHHbI, TyMOBI, CTOMKH 1 [Ipoyee).
Crynenu, ocobeHHO pasHoit
reomMeTpuu, 0e3 LIBETOBOIO,
TAKTHJILHOrO 0003HaYeHMU .
OrcyTcTBHE KOHTPACTHOM U
TaKTUJIBHON MHDOpPMALIUK U
ykasarenei. OrcyTcTBue
HH()OPMALMOHHbBIX TabIHueK,
BBIMOJIHEHHBIX WIpUpTOM bpaiiis.
OtcyTeTBUE NOpYYHEH, HHBIX
Hanpas/golKuX. HeopranuzosaHHoCTh
A0cTyna Ha 0ObeKT U MecTa OXKHUAaHUs
cobakurposoanuka. OTCyTCTBHE




AyGuupytrolei 3ByKoBoi nHbopMalMu
| IPH 9KCTPEHHBIX CAyYasix.

["nyxue u crabocnslaniye

OtrcyTcTBHE U HEJOCTATOYHOCTh
3puTesbHON uHbopman. OTcyTCTBHE
Cypao- u TudIocyp/lorepeBoia 1
rnepesouuka. OTcyTCcTBUE
ayIMOKOHTYpPA, MHAYKLMOHHBIX
MeTeNb. JNEeKTPOMArHUTHBIE MOMEXH.
Huble nnpopmanoHHbie Gapbepsl 1
OTCYTCTBHE AyONMUpyoLlel CBETOBOM
MH(OPMALIUK TTPH Ype3BbIUAHHBIX
CHUTYyaLMAX

MuBanuasl ¢ 0COOEHHOCTIMHU
HHTEJLIEKTYallbHOTO pa3BUTHS

OtcyTreTBUE (HEAOCTATOUHOCTD)
MOHATHON MH(OPMALUU, UHPOPMALIHK
Ha MPOCTOM f3bIKe. OTCYTCTBHE
OIpa’k/ICHUH OMacHbIX MECT.
TpyaHocT OpueHTaLMHU MTpH
HEOHO3HAYHOCTH UH(pOpPMALIKH.
Heoprann3oBaHHOCTb COMPOBOKACHHUS

| Ha 00BeKTe,

3amecTuTellb AMpeKTOpa

%{/ - H.I1. Bnacoga




