Coraacopatio: Yreepkaeno:

[peacenarent nepBuHOi f[upex"mp MbLY ,[[O JILA No 3
npo&%goﬂmloﬁ OopraHusatum ' ,{
A 0.A. Tenennesa #%/B A. l'onuaposa
Xy G peas 2018 r. « 25 ‘C&,»g*p'gm 2018 r.
— 7 S |

Houoxenne
110 00CAYKHBAHMIO HHBAJINO0B H APYTHX MAJOMOOHIBLHBIX IPAKAAH
npu nocemennn MBY J1O JLIH Ne 3

1. OBIIHE ITOJOXKEHHUSA

LI, Hacrosiuee mojnomewne ONpejeiseT [paBwia  MOBEAEHHS  COTPYLHHKOB
MYHHIATATEHOTO  SIOJUKETHOrO YUPEKICHHS JONONHUTETsHOT0 obpasoanng «JleTckas mkosa
HCKyCCTB Ne 3» MYHHUHTIANBEHOTO 00pazosanus ropol — Kypopt Anana (MBY JIO JIIITW Ne 3) npu
NPEJOCTaBICHHH YCIYT HABAIMIAM (MHEIM KaTerOpHIM MATOMOOHIBHLIX TpakaaH).

1.2, HmBamma - W10, KOTOPOE UMEeT HApYIIEHHE 3I0POBES  CO  CTOMKHM
paccTpoiicTBoM (yHKIHE oprann3Ma, 06YeI0BIeHHOe 3a00/IeBAHMAMH, OCACACTBUAMH TPABM HJIH
IeeKTaMH, NPHBOAAMEE K OTPAHHUCHHIO KH3HENEATENHOCTH M BBI3LIBAIOIIEE HEOOXOLNMOCTE
ero conuanbHoi samuTe". Manomoduanneie rpaxaane (M) — 5To AIOAH WCHOBITHIBAIOIIME
3aTPYIHEHHSA [PH  CAMOCTOSTENHHOM [NEPEeJBHKEHHH, [I0JYYCHHH YCIYIH, HeoOXOomuMOl
HHDOPMALMH WM NP OPHEHTHPOBAHMK B NPOCTPAHCTBE (MIOAM C BPEMEHHBIM HAPYIICHHEM
310pOBBSA, OepeMEeHHBIE HKEHLLMHBL, MIOTH CTAPLIMX BO3PACTOR, MOMH ¢ JCTCKMMH KONACKAMM U
T.IL).

1.3, Tomoxenne paspaboraio B COOTBETCTBHU ¢ DeslcpanbHBIM 3aKOHOM 0T | jiekabpsi
2014 rona Ne 419-03 «O BHeceHHH M3MEHEHHI B OT/I/IbHBIE 3AKOHOJATENbHbBIE AKTH POCCHIICKOR
Dezepalun Mo BONPOCAM COUMANBHOMN 3allUTHl HHBAIMIOB B CBA3K ¢ patudukaimeii Kousenuu o
npaBax HHBATHIOBY.

1.4, Tosoxenne paspaGoTano B HedAx oOecHeucHHs I0CTYIA HHBATHAOB K YCIyTraM
00BEKTAM, Ha KOTOPBIX OHH TIPEJIOCTABIAIOTCS, OKa3aHUs 11PH 9TOM HeOGXOAMMOI MOMOTITH, H Ul
HHCTPYKTHpOBaHus padotHukos MBY JIO JIIIKM Ne 3 npeiocTapisiomnX yelIyrd HaceleHtio, a
TAaKIKE NP HEITOCPEACTBEHHOM OKA3aHUN YCNYT MHBATHIIAM.

1.5.  TpeboBaHus K yPOBHIO MOATOTOBKH [IEPCOHANA:

) 3HAHWE MOHATHA «IOCTYIHAA Cpeia s MHBAIMIOBY M OCHOBHBIX TpeGOBAHWI TOCTYNHOCTH
O0BEKTOB M YCIYT JUISs MATOMOOHIBHBIX [Pak[IaH; OCHOBHBIX BHIOB APXHTEKTYPHbIX,
HH(DOPMAIMOHHEIX H CHTYAIHOHHBIX GAPEEPOR, NPENATCTBYIONNX TIONYUESHHIO YCIIYT HHBATHIAMH
(MI') napaBHe ¢ ApYTHMH THIAMH, a TAKKE BOIMOKHBIX CHOCOBOB HX YCTPAHEHMS B 3ABHCHMOCTH
OT KaTeropHu MHBAJIMIHOCTH;



0) OCBEIOMJIEHHOCTh O MEPEYHE MPEJOCTABISIEMbIX YCIyr B OpraHu3auuu; ¢opMax U IMOpSIKe
MPEIOCTAaBICHUS YCAYT (B OpraHU3allud, Ha IOMY, JIEKTPOHHO U JTUCTAHIIMOHHO);

B) HH(POPMUPOBAHHOCTH O CIIEIIMAIIEHOM (BCIIOMOTATEILHOM) 000PYIOBAaHUU W MPUCIIOCOOTICHUSIX
JUIS. UHBAJIMJIOB, UMEIOIIUXCS B PACIIOPSIKCHUN YUpeXaAeHus (OpraHu3aliu), HATMYUK JOCTyma K
HUM, TIOPSJIKE UX KCIUTyaTaluu (BKIItoYast TpeOoBaHUs 0€30I1aCHOCTH);

I') O3HAKOMJICHHE C MOPSAKOM 3BaKyalluu I'pa)<JIaH Ha 0OBEKTE, B TOM YHCJIE MaJOMOOMIbHBIX, B
OKCTPEHHBIX CIyYasiX U YPE3BBIYANHBIX CUTYAIIHSIX;

1) HAIMYME pa3paOOTaHHBIX MPABUJI B3aUMOJECHCTBUS COTPYIHUKOB YUPEXKICHHs (OpTaHHU3aIlnN)
NIPY TIPEJOCTABICHUH YCIYT HHBATHTY.

2. OBIIME ITPABUJIA OTHUKETA

2.1. OOpamieHue K 4YeIOBEKY: MPH BCTpedYe OOpamaiTech ¢ WHBAJIUIAOM BEXJIMBO U
YBa)XXUTEIbHO, BIIOJIHE €CTECTBEHHO I0OXKaTh HWHBaIuay pykKy. Korma Bbl pasroBapuBaeTe c
UHBAJIMIOM JI000M Kareropuu, oOpaimiaiiTecb HEMOCPEICTBEHHO K HeMy, a He K
COTIPOBOXKAAIOIIEMY HIIM CYpAONEPEBOTUUKY, KOTOPBIE PUCYTCTBYIOT IPU pa3roBoOpe.

2.2.  ANEKBaTHOCTH W BEKJIUBOCTh: OTHOCUTECH K IPYIrOMY YEJIOBEKY, KaK K ceOe camomy,
TOYHO TaK € €ro yBakallTe — M TOTJa OKa3aHWE YCIYyTd B YUpPEXKACHUU (OpraHU3alUH) U
obmenue 0ynyT 3¢ (HEeKTUBHBIMHU.

2.3. HaspBaiiTe ce0s M Apyrux: KOrja Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIUA TIOXO
BUJUT WM COBCEM HE BMJIUT, 00s3aTelIbHO HasbIBalTe ceOs M TeX JI0JeH, KOTOpble MPULLIA C
Bamu. Eciiu y Bac o6mias 6ecena B rpymie, He 3a0bIBaiiTe MOACHNUTH, K KOMY B JIaHHBIII MOMEHT BbI
oOpaiaerech, 1 Ha3BaTh ceOsl.

2.4. IlpennoxxeHue MOMOUIW: €CJIM BbI MpEJIaraeTe MmoMoulb, KIUTE, TOKa €€ MPUMYT, a
3aTeM CHpallMBalTe, YTO M KakK JeJiaTh;, BCErla MpeijiaraiiTe MOMOIb, €CIH HYKHO OTKPHITH
TSDKEIYIO JIBEph HJIM OOOUTH MPETSITCTBUE.

2.5. Oo0ecrieueHrue MOCTYITHOCTH YCIYT: BCErJa JWYHO YOEXKIaWTeCh B JOCTYITHOCTH
MECT, TJie MPEeayCMOTPEHO OKa3aHHE yCIYyr U MpUEeM IpakAaH. 3apaHee MOUHTepecyilTech, Kakue
MOTYT BO3HUKHYTH NPOOJIEMBI WIIM Oaphephl U KaK UX MOXKHO YCTPaHUTh.

2.6.  OOparieHue ¢ Kpecio-KOSICKON: MHBAIMIHASI KOJISICKAa — 9TO YacTh HEMPUKACAEMOT0
IIPOCTPAHCTBA YEJIOBEKAa, KOTOPBIN ee mcronb3yer. He oOnokaunBaiiTech Ha Hee M HE TOJKaTe.
Hauvatp kaTuth KOIsICKy Oe€3 coriacus MHBIWAA — TO XK€ CaMOe€, YTO CXBaTHTh W IIOHECTH
yenoBeka 0e3 ero paspemieHus. Eciau Bac monpocuiv MoMo4Yb HHBAJIUAY, MEPEIBUTAIONIEMYCS Ha
KOJIICKe, CHaJajla KaTute ee MeaieHHo. Komsicka OBICTpO HaOHMpaeT CKOpOCTh, M HEOXKUJAAHHBIN
TOJIYOK MOXKET IIPUBECTH K MIOTEPE PAaBHOBECHSI.

2.7. BHUMaTenbHOCTP M TEPIENIMBOCTh: KOIZIAa BBl PpPa3roBapUBacT€ C YEJIOBEKOM,
HCIIBITBIBAIOIIUM TPYAHOCTHU B OGH.IGHI/II/I, cnymaﬁTe €0 BHUMATCJIbHO. By,[[bTe TCPIICIIUBELI, XKAUTC,
KOrJla 4YeJIOBeK caM 3akoHUuT ¢pa3y. He mompamnsiiTe ero W HE AOroBapwBaiTe 3a HETO.
[ToBTOpUTE, YTO BBI MOHSIIH, ITO TOMOXKET YEJIOBEKY OTBETUTH BaM, a BAM — IOHSTH €TO0.



2.8.  Pacnonoxkenue st Oeceipl: KOTJIa Bbl TOBOPHUTE C YEJIOBEKOM, IOJIb3YHOIIHUMCS
WHBAJIUIHON KOJISICKOW MM KOCTBUISIMHU, PACIIONIOKHUTECh TaK, 4TOOBI Balll M €ro Iiiaa ObUId Ha
OJIHOM YpOBHE, TOrzia BaM OyzeT Jierde pa3roBapuBaTh. PasroBapuBasi ¢ TEMH, KTO MOXET, YUTATh
1o ry0am, pacrmoJioKUTeCh Tak, 4ToObl Ha Bac magan cBet, u Bac 6110 X0pOI1I0 BUIHO.

2.9. IlpuBrnedyeHre BHUMAHUS YEIIOBEKa: YTOOBI MPUBIIeYh BHUMAHUE YEIIOBEKA, KOTOPHIi
TUTOXO CIBIIINT, IOMAIIUTE MY PYKOW HITK MoXJomnaiTe mo miedy. CMOTpuTe emMy MpsMo B Ta3a u
TOBOPHUTE Y€TKO, HO UMEWUTE B BH]Y, YTO HE BCE JIFOJIU, KOTOPHIE TJIOXO CIIBIIIAT, MOTYT YUTATh IO
rybam.

3. COMPOBOKJIEHUE UHBAJIMI0B HA IPUEME B MBY JIO A Ne 3 U1 ITPA
OKA3ZAHUU UM YCIIYT

3.1. HHBaimmam oka3bIBaeTCs HEOOXOAMMAs MOMOIIb MPH BXOJIE B 3/aHUE (BBIXOAE U3
3/1aHUs), Claue BEpXHEH 0/1exk bl B TapAepo0 (IOTYyYeHUN U OICBAHUHU BEpXHEN OJCKIbI).

3.2. B mepBoouepenHOM MOPSAKE YTOUHSETCSA, B KAaKOW MOMOIIM HY>KJIAETCsS WHBAIHI,
1eJTb MTOCEIEHUs YUPEKISHUS (OpraHu3aIii ), He00X0IMMOCTh COIIPOBOKICHHUS.

3.3.  Jns obecneueHUs OOCTyNa HHBAIMIOB K YCIyraM CIEHUAIUCTY TNpH HpuéMe
unBanuaa B MBY J10 AN Ne 23He00x0auMo:

a) paccka3aTh WHBAIUIY OO0 OCOOEHHOCTSX 3JaHUsl YUPEKIACHHS, KOJHMYECTBE DTaXeH;
HAJIMYUKA  JUQTOB, TOPYYHEH, JAPYrUX MPHUCIOCOOICHUH W YCTPOMCTB sl HWHBAJIUIOB
NPUMEHHUTEIBHO K €ro (yHKIHMOHAJIHHBIM OTPAHUYCHUSM; PACIIONOKEHUH CAaHUTAPHBIX KOMHAT,
BO3MOXHBIX MPEMNSATCTBUSAX Ha MYTH U T. 1, B KAKOM KaOMHETE U K KOMY 0OpaTUTHCS MO BOIIPOCAM,
KOTOpBIE MOTYT BOZHMKHYTb B XOJI€ PEJOCTABICHUS YCIYIH;

0) MO3HAKOMUTH WHBAIM/A CO BCEMH CIEIIMATMNCTaMU, 33IeliCTBOBAHHBIMU B Pa0OTE C HUM,
JUYHO, TPEJCTaBUB IO (aMUIMH, UMEHH M OTYECTBY CHELMAIMCTAa M HHBAIUAA IPYr APYTY.
HNudpopmupoBath, K KOMY OH JIOJIKEH 00pPaTUTHCS BO BCEX CIydyasiX BO3HUKAIOMINUX 3aTPYIHEHUH.

B) MpPHU OKA3aHUU YCIYTH B YUYPESKICHUH YETKO PaA3bACHUTH TpadUK OKa3aHUS YCIYyTH
(BBLIATH pacluCcaHKe preMa IpakJaH, 3alucaTh Ha JIUCT BPEMsI U MECTO OKa3aHUs YCIyTd U T.1.);
yKa3aTh MecTo € mpoBecHMs (TT0Ka3aTh HY)KHBII KaOWHET), aKIIEHTUPOBAB BHUMAaHHUE Ha MYTh IO
YUPEXKJIEHUIO OT BXoJla 10 KabuHeTa, MpH HEOOXOIMMOCTH COMPOBOIUTH O MECTa OKa3aHUs

YCIIYTH.

r) oOecreyuTh JOMYCK B 3JaHHE COOAKU-TIOBOJBIPS, COMPOBOXAAIOUICH WMHBAIMIA II0
3pEHHUIO.

3.4. Ocobennocmu o0weHUA ¢ UHBATUOAMU, UMEIOWUMU HADYUWIEHUE 3PEeHUA UIU
He3pAYuUMU:

e OkasbIBas CBOIO IIOMOILb HE3PSIYEMY YEIIOBEKY, HAIIPABIIIUTE €ro, HE CTUCKUBAS €ro pyKy,
UJNTE TaK, KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4eloBeKa U TallluTh €ro 3a
coOoii. Eciu BbI 3aMeTHIIM, UTO HE3PSUYUN YETOBEK COMIICS ¢ MapLIpyTa, HE YIPaBIANUTE €ro
JIBIDKEHUEM Ha PAaCCTOSHUH, IOJJOWUTE U TIOMOTHUTE BHIOPATHCS HA HY)KHBIH MyTh.



e OnuuuTe KpaTko, i€ Bbl HaxoauTech. llpenynpexnaiTe o NpensTCTBUSAX: CTYNEHSX,
JTyXkax, iMax, HU3KUX MPUTOJIO0KaX, TpyOax u T.1. Micnomnb3yiite (passl, XapakTepU3yroIue
I[BET, PACCTOSHUE, OKPYKAIOLIYIO OOCTAaHOBKY.

e He xomanayiite, He TporaifTe U HE UTpaliTe ¢ COOAKON-TIOBOIBIPEM.

e Ecnu BBl coOupaerech UnTaTh HE3psiUEMY YEIOBEKY, CHauaua MpeaynpeauTe ero oo sTom.
I'oBopute 00bIUHBIM TONOCOM. Kornma He3psuuii 4enoBeK MOJKEH MOANUCATh JOKYMEHT,
IpoYnTaiiTe ero o0SA3aTeNbHO IOJHOCTHIO. VHBaIMIHOCTE HE OCBOOOXIAET CIIETOro
YeJI0BEKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOM 3aKOHO1aTEILCTBOM.

e Korgaa Bbl npearacte He3psilUEMy UYEIOBEKY CECTh, HE YCAKUBAWTE €r0, a HAIIPaBbTE €TI0
PYKy Ha CIMHKY CTyJa WJIN IOJJIOKOTHUK. He BoauTe 1o moBEpXHOCTH €ro pyKy, a Jaiite
€My BO3MOXHOCTb CBOOO/IHO NOTPOraTh MpeaMeT.

e Korga Bbl oOmiaerech ¢ Tpynnon He3psUUX JIIOJCH, He 3a0bIBaiiTe KaXKAbIH pa3 Ha3bIBATh
TOT0, K KOMY BBl O0paIllaeTecCh.

e He 3acraBngiiTe Bamero codeceHUKa OOpaIlaTbCsi B MYCTOTY: €CIM Bbl MEPEMELIACTECH,
npenynpeauTe ero 00 3 Tom

e lI30eraiite  pacIIBIBYATBIX  OMPENEICHHUH W HHCTPYKIHMH, KOTOpbIE  OOBIYHO
COIIPOBOKIAIOTCA KECTAMH, CTapaiTeCh OBITh TOUHBIMHU B ONPEACTICHHSX.

e OkaspIBas IIOMOIIb HE3PAYEMY, ABUTAUTECH HE TOPOIIACH, U IIPU CIIYCKE WIH MOABEME 10
CTYIIEHbKAM BEIMTE HE3PSYEro MEpHEeHAMKYJIIpHO K HMM. He nenailite pbIBKOB, PE3KHX
JBUKEHUM, IPEeyIpexXaanTe 0 MPENITCTBUSX.

3.5. Ocobennocmamu oduienusn ¢ UHBATUOAMU, UMEIOWUMU HAPYUIEHUE CIYXA:

e PasroBapuBas C 4YEIOBEKOM, Y KOTOPOIO IUIOXOW CIIyX, CMOTpUTE IpsMO Ha Hero. He
3aTEMHSANTE CBOE JIMII0O M HE 3aropaXMBalTe €ro pykaMmH, BOJIOCAMHM WU KaKUMU-TO
npeameramu. Bam cobeceHMK TOMKEH UMETh BO3MOXKHOCTH CIIEANTH 32 BBIpAKEHHEM
BalIero JINIA.

e (CymecTByeT HECKOJIBKO THIIOB M cTeneHe r1yXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOI'O
CHoco0OB OOIEHUS C JIIOJIbMH, KOTOpBIE IIOXO CiblmaTr. Eciau Bbl HE 3HaeTe, Kakou
IPEIIIOYECTh, CIPOCUTE y HUX. HekoTopble MHOAM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT
OTJENIbHBIE 3BYKM HENpaBWIbHO. B 3TOM cilyuae roBopute Oosee IPOMKO M 4YETKO,
noaoupasi NOAXOAAUIMH ypoBeHb. B pyrom ciydae moHagoOUTCS JIMIIb CHU3UTH BBICOTY
rosoca, Tak Kak 4eJ0BeK yTpaTHiI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

e YroObl mpUBICYs BHUMAHNUE YEIOBEKA, KOTOPBINA TUIOXO CIBIIIAT, HA30BUTE €r0 10 UMEHHU.
Ecin oTBeTa HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA MJIH K€ IIOMAXaTh PYKOM.

e T'oBopute sicHo U poBHO. He Hy)XHO U3JIHIIHE TOAYEPKUBATh 4TO-TO. KpnuaTh, 0cOOEHHO B
yXO0, HE HaJO.

e Ecnu Bac mpocsT MOBTOPHUTH YTO-TO, MOMPOOYiTE nepedpasupoBaTh CBOE IMpeIOKEHUE.
Hcnonp3yiiTe xecThl. YOenauTech, 4To Bac MOHsUIM. He crecHsiiTech CipOCHTb, MOHSIT JIU
Bac cOOECeIHUK.

e Ecnu Bbl coobmaere nH(pOpMaIUio, KOTopas BKIOYaeT B ce0s HOMEp, TEXHUYECKUNA WU
JPYroil CIOXHBIM TEPMHUH, aapec, HAMUIIUTE €€, COOOIIUTE MO (aKCy WIM HIEKTPOHHOMH
MOYTE WM JTIOOBIM APYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIAa TOYHO MOHSTA.

e Ecmu cymecTByloT TPpyJHOCTH NpU YCTHOM OOLIEHMH, CIIPOCUTE, HE OyAeT JM Mpolle
NIEPENINCHIBATHCSL.



He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OONbIIMX WM MHOTOJIOJHBIX
MOMEMICHUSX TPYIHO OOINATHCS C JIFOJBMH, KOTOPBIE TUIOXO CIBIIAT. SIpKoe COJHIE WIIH
TEHb TOXKE MOTYT OBITh OapbepaMu.

OdeHp 4YacTo TIyXHe JIOJM HCHOJB3YIOT SI3BIK KecToB. Ecnmm BBl oOmiaerech yepes
nepeBoIurKa, He 3a0yIbTe, 4TO 00paIiaThCs HaJ0 HEMOCPEACTBEHHO K COOECEHUKY, a HE K
NIEPEBOTYHKY.

He Bce moau, KOTOpbIe MJIOXO CHBIIIAT, MOTYT 4YuTaTh 1o rybam. Bam mydmie Bcero
CIIPOCHUTH 00 ATOM IpH TepBoi BcTpede. Ecnu Bam cobecemHuK 00gagacT 3TUM HaBBIKOM,
HYXXHO COOJIFOIaTh HECKOJIBKO BaXKHBIX NpaBWiI. [loOMHHTE, YTO TOJNBKO TPU M3 JECATH CIIOB
XOPOIIO TPOYUTHIBAIOTCS.

HyXHO cMOTpeTh B JIMIIO COOECEAHHWKY U TOBOPUTH SICHO W MEAJICHHO, HCIIOJIB30BaTh
npoctele (pa3sl W U30eraTh HECYIIECTBEHHBIX CIIOB, HCIOJBb30BATh BBIPAKCHHE JIUIIA,
YKECTBI, TEJIOJIBMKCHUS, €CITH XOTUTE MOTYEPKHYTH HITU MPOSICHUTH CMBICI CKa3aHHOTO.



