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CBeTnaHa s oAk SO ot Aupexrop MbY J1O JIIITHN Nel
r T IO OOt PO C.I'. MapTbsiHOBa
€HHa[lbe€BHA s o tamossCoema e «11» stapst 2021
UHCTPYKLIUA

o 00CIYy)KMBaHUIO MHBAJIMJIOB U APYTHX
MaJOMOOMIIBHBIX TPaXK/1aH MPHU MOCEIEHNN MYHULIUIIAIBHOTO O0)KETHOTO
YUPEXKICHHS TOMOJIHUTEIBHOr0 00pa3zoBanus «JleTckas mkona uckycctB Nel»
MYHHUIIMIAIIBHOTO 00pa30BaHus TOPOI-KypopT AHamna

1. OBIIHME ITIOJIOKEHUA

1.1. HaCTOSIH_IaSI HHCTPYKIHA ONPCACIIACT IMpaBHJIa IMOBCACHUA COTPYAHUKOB
YUPCKACHUA (OpFaHI/I3aL[I/II/I) npu MnpeaoCTaBICHUMN YCIYI' HWHBAJIWIAM (I/IHBIM
KaTCropusam MaJJOMOOMJIIBHBIX rpa>1<;[aH).

1.2. IuBanua - JMI0, KOTOPOE HMMEET HapyUIEHUE 30POBbS CO CTOWKUM
paccTpodcTBOM  (QYHKIMHA  opraHu3zMa,  oOyCIOBJIEHHOE  3a00JIeBaHUSMH,
NOCIEJCTBUSMU  TpaBM WU Jedexrtamu, TMpUBOAsAIIEEe K  OTPaHUYCHHIO
KU3HEJEATEILHOCTH U BBI3BIBAIOIIEE HEOOXOIUMOCTh €r0 COLIMAbHOM 3aluThI".

Manomobunbable  rpaxkgane (MI) — 9To J0AM  UCHBITHIBAIOIINE
3aTpyHEHUs] TIPU  CAMOCTOSITEIIbHOM  TEpPEIBWKEHUU, TOJIYyYEeHUU YCIYTH,
HEOOXOMMON HMH(pOpPMAllMd WIM TPU OPUEHTUPOBAHUU B IMPOCTPAHCTBE (JIIOAU C
BPEMEHHBIM HApYIICHUEM 3/I0pOBbs, OEpeMEHHBbIE >KEHIIMHBI, JIIOIU CTapIIuX
BO3pACTOB, JIFOJIU C AETCKUMHU KOJSICKAMH H T.IL.).

1.3. HHcTpykIus pazpaboTraHa B COOTBETCTBUU ¢ DeniepaabHbIM 3aKOHOM OT
1 nmexabpss 2014 rtoma Ne 419-®3 «O BHeceHMHM HU3MEHEHUH B OTJEIbHBIC
3aKOHOAATeNIbHbIE akThl Poccuiickon deaepanuu 1o BOMpocaM COUATBHOM 3al[AThI
WHBAJIWJIOB B CBsI3M C paTudukanue KoHBeHIIMN 0 IpaBax HHBAIUJIOBY.

1.4. UaCTpyKIHMS pa3paboTaHa B IENAX OOSCHEYCHHS TOCTyIa WHBAIUIOB K
ycayraM W OObeKTaM, Ha KOTOPBIX OHHU MPEIOCTABISIOTCS, OKa3aHUS IMPH 3TOM
HEOOXOMMON TOMOIIHA, U MOXET OBITh HCIIOJIb30BaHA TPH HHCTPYKTUPOBAHUU
pabOTHUKOB  yUYpeXIeHUW  (opraHmzanuil) 1000l  cepbl  IeATeTbHOCTH,
MPEIOCTABISAIONIUX YCIYyTH HACETICHUIO, & TAaK)Ke MPU HEMOCPECTBEHHOM OKa3aHUU
YCIIYT MHBAJIH]IAM.

1.5. TpeGoBaHus K YPOBHIO TOJITOTOBKM TIEPCOHANIA!

a) 3HAHUE TOHATHUS «IOCTYMHAs cpeaa [IJs HMHBAJIUIAOB» U OCHOBHBIX
TpeOOBaHUN JTOCTYMTHOCTH OOBEKTOB M YCIYr [JIsi MaJOMOOMIBHBIX TPaKIaH;
OCHOBHBIX BHJIOB apXHUTEKTYpPHBIX, HH(OOPMAIMOHHBIX M CHUTYAlIMOHHBIX 0aphepoB,
MPENATCTBYIONIMX TMOdydYeHuto ycnyr uHBauaamu (MI') HapaBHe ¢ apyrumu
JUIAMHU, a Tak)Ke BO3MOXKHBIX CIOCOOOB WX YCTPaHEHUS B 3aBHCHUMOCTH OT
KaTEeropuy MHBAJIUIHOCTH;

0) OCBEIOMJIEHHOCTh O MEpPEYHE MPEAOCTABISAEMBIX YCIYr B OpPraHU3aLNY;



dbopmax U mOpsAKe NPEeIOCTABICHUS YCAYT (B OpraHU3alliu, Ha IOMY, JJIEKTPOHHO U
JUCTAaHIIMOHHO);

B) MH(MOPMUPOBAHHOCTH O CHEIUAIBHOM (BCIIOMOTAaTEIbHOM) 000pY/I0BaHUU
U OPUCTOCOOJIEHUAX JII WHBAIHUAOB, UMEIONIUXCS B PACIOPSKEHUU YUPEKICHUS
(opranuzanuu), HaJW4YuW JOCTyNa K HHUM, MOPSJKE WX JKCIUTyaTauuu (BKIOYas
TpeboBaHusl 0€30MACHOCTH);

I') O3HAKOMJICHHUE C MOPSJAKOM 3BaKyallMy rpakJaH Ha OOBEKTE, B TOM YHUCIIE
MaJIOMOOMIBHBIX, B OKCTPEHHBIX CIIYYasiX U YpEe3BbIUAHBIX CUTYALMSIX;

1) Hauuyue pa3pabOTaHHBIX MpaBUJ  B3aUMOJCHCTBUS  COTPYIHUKOB
yupexaeHust (OpraHu3aliu) Mpy NpeIoCTaBICHUN YCIyT HHBAIUY.

2. OBIIME ITPABUJIA ODTUKETA

2.1. Obpawenue k uenogexy: TpHU BCTpede oOOpamiaiTecb € HWHBAIUAOM
BEXJIMBO M YBAXKUTENbHO, BIIOJIHE €CTECTBEHHO MOXKaTh MHBANIMIY pykKy. Korga Bbl
pasroBapHBacTe ¢ MHBAJIMIOM JIFOOOW KaTeropuu, oOpaliaiTech HEMOCPEICTBEHHO K
HEMY, a HE K CONPOBOXKIAIIIEMY WA CYPAONEPEBOIUNKY, KOTOPBHIE MPUCYTCTBYIOT
IIPU pa3roBOpeE.

2.2. Adexsamnocmy u 8edHcIU80CHb. OTHOCUTECh K IPYTOMY YeNIOBEKY, KaK K
cebe camMoMy, TOYHO TaK >K€ €ro YyBakaliTe — W TOrJa OKa3aHWe YCIYT'H B
yUpeKIeHUN (OpraHu3alnm) U oo1ieHne OyayT 3 PpeKTUBHBIMU.

2.3. Haszwigatime cebsa u Opyeux: KOrJa Bbl BCTPEUYAETECh C YEIOBEKOM,
KOTOPBIM TUIOXO BUIUT WJIM COBCEM HE BUAMT, 00s3aTENIbHO Ha3bIBaiiTe ceds U Tex
JOJed, KOoTopble NpuILIM ¢ BamH. Ecnu y Bac obmias Oecega B rpymme, He
3a0bIBaiiTe OSICHUTH, K KOMY B JIAaHHBI MOMEHT BBl 00OpaliaeTech, 1 Ha3BaTh ceOsl.

2.4. IIpeonoowcenue nomowu . €Ciiv Bl TIPeIJIaraeTe MmoMoIb, KIUTE, ITOKa ee
MPUMYT, a 3aT€M COpallhBaANTE, YTO M KaK JI€JIaTh;, BCETAa MpeIaraite MOMOIIb,
€CJIM HY)KHO OTKPBITh TSDKEYIO IBEPb WM O0OUTH MPETSATCTBHE.

2.4. Obecneuenue OdocmynHocmu _ycaye. BCerja JWUYHO yOeXmanTech B
JOCTYIHOCTH MECT, 1€ MPEAYCMOTPEHO OKa3aHUE yCIYT U MPUEM Tpak/laH. 3apaHee
MOMHTEPECYNTECh, KaKUE MOTYT BO3HHUKHYTH MPOOJIEMBI WM Oapbepbl M Kak HX
MOKHO YCTPaHHUTh.

2.5. Obpawenue ¢ kpecno-Koaiackou. WHBAIUAHAS KOJISICKa - OTO 4YacTh
HEIIPUKACAEMOT0 TMPOCTPAHCTBA YEJIIOBEKA, KOTOPhIM €€ ucnoib3yeT. He
oOJiokaunBalTeCh Ha Hee W HE TojkaiTe. Hadarh KaTUTh KOISACKY O€3 Coriacus
WHBaJIUJa — TO JKE€ CaMOE, YTO CXBATUTh M MOHECTH YeJOBEKa O€3 ero pa3peuieHusl.
Ecnm Bac monpocuiny moMo4yb MHBAJIWY, NEPEIBUTAIOIIEMYCS Ha KOJISICKE, CHadasia
KaTuTe ee MemeHHo. Koisicka ObIcTpo HaOMpaeT CKOPOCTh, U HEOKHMIAHHBIN TOTUOK
MOJKET MPUBECTHU K MOTEPE PABHOBECHSI.

2.6. Buumamenvnocms U _mepneaugocmsv: KOTAA Bbl Pa3roBapuBacTe C
YeJI0BEKOM, MCHBITHIBAIOIIUM TPYIHOCTH B OOIICHUU, CIyIIANTE €ro BHUMATEIbHO.
Bynbre TepnenuBbl, xKAUTE, KOTJa YEIOBEK caMm 3akoHYUT (Ppa3y. He mompasmsiite




€ro nu HC HOFOBapHBaﬁTe 3a HCETO. HOBTOpI/ITe, 4YTO BBl IIOHAJIM, 3TO IIOMOXKET
YCJIOBCKY OTBCTHUTH BaAM, 4 BaM — IIOHATD €rO.

2.7. Pacnonoowcenue Onsi_Oecedvl: KOTJa BBl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIIMMCSI WHBAJTUIHOW KOJISICKOM WM KOCTBUIIMH, PacCIOJIOXHUTECh Tak,
yTOOBl Ballli M €ro TIjiaza ObUIM HAa OJHOM YpOBHE, TOrJa BaMm OyAeT Jjerde
pasroBapuBaTh. PazroBapuBasi ¢ TeMHU, KTO MOXKET, YMTATh 110 Ty0aM, PacIoI0KUTECh
Tak, 9ToObl Ha Bac magain cBet, u Bac G110 XOpOIIO BUTHO.

2.8. Ilpugneuenue snumanus yenoeexa: 4ToObl IPUBICYb BHUMAHHUE YETIOBEKA,
KOTOPBIM IIJIOXO CIHBIIIUT, NOMAIIUTE €My PYKOM WM NOXJIONAWTe IO IUIeyy.
Cmotputre eMy mpsMO B TIJla3a U TOBOPUTE YETKO, HO UMEWTE B BUAY, UYTO HE BCE
JII0JTU, KOTOPBIE IJI0OXO CJIBIIIAT, MOTYT YMTaTh MO T'y0am.

3. CONMMPOBOXXJIEHUE UHBAJIUIOB HA IPUEME B
YYPEKJIEHUM (OPTAHU3ALIMM) U IPM OKA3ZAHUU
UM YCJIYT

3.1. lnBanunaM okaspIBaeTCs HEOOXOoaMMasi MOMOIIb MPU BXOJE B 3JaHUE
(BeIXOJIE W3 3/aHUs), cllaue BEPXHEU OJICKIbI B Tap/iepod (MOJy4eHUU U OJCBaHHUU
BEPXHEH OJICIKIbI).

3.2. B mepBoouepeIHOM MOPSKE YTOUHSIETCS, B KAKOW MOMOIIM HYXIAeTCs
WHBAJIWJ, 1eJb TIOCCIICHUS YUYPEXKICHHUS (OopraHuzaiuu), HEoOXO0IUMOCThb
COTIPOBOXK/ICHUS.

3.3. Insa obecrieyeHus: NOCTyNa WHBAIMIOB K yCIyram CHEHHAIUCTY NpU
npuéMe MHBAIK/IA B YUPEKACHUH (OpraHU3alnn) HE0OX0IUMO:

a) paccka3aThb  MHBaNUAYy 00  OCOOCHHOCTSX  3JIaHUA  YUPEKICHUS
(opranuzamun):

-KOJIMYECTBE ATaKeH; HATWIUU JUPTOB, MIOPYUHEH, IPYTrUX MPUCIIOCOOTICHUIN
U YCTPOWCTB [IJIi HWHBAJIMUIOB MPUMEHUTEIBHO K €ro (yHKIMOHAIbHBIM
OTPaHUYEHUSM; PACTION0KEHUN CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMSATCTBUIX HA
OyTH U T.]1.;

-HEOOXOAUMBIX [IJISl OKa3aHWs YCIYTH CTPYKTYPHBIX TMOApa3aelIieHUsIX
yUpexkJeHHUs] (OpraHu3aldi) U MECTaX MX pACHOJOXKEHUS B 3/1aHUH, B KaKOM
KaOWHeTe U K KOMY OOpaTUTHCS MO BOIMPOCaM, KOTOPhIE MOTYT BO3HUKHYTHh B XOJI€
MPEIOCTABIIEHUS YCIIYTH;

0) MO3HAKOMHTh MHBAJIHIA CO BCEMH CICIHAINCTAMHU, 33/ICHCTBOBAHHBIMU B
paboTre ¢ HUM, JTUYHO, MPEJICTABUB MO (paMUTTUU, UMEHH U OTYECTBY CHEIHAINCTA U
uHBamuAa npyr Apyry. MuadbopmupoBath, K KOMy OH JODKEH OOpAaTUTHCS BO BCEX
CIIy4asiXx BOSHUKAIOIIUX 3aTPYIHCHUN.

B) IPU OKa3aHWUU YCIYTH B YUPEKICHUU YETKO Pa3bsICHUTH rpadvK OKa3zaHUs
yciyru (BblJaTh pacluCaHue MpHeMa TpakJaH, 3alucaTh HA JIUCT BPEMS U MECTO
OKa3aHusi yCIYrd W T.JA.); yKa3aTb MeCTO €€ MpoBeldeHUs (IOKa3aThb HY>KHbBIN
KaOMHET), aKIEHTUPOBAB BHUMAHUE HAa MYTh MO YUYPEKACHUIO OT BXOJa 10 KaOUHETa,
MpU HEOOXOAUMOCTH COMTPOBOUTH A0 MECTa OKa3aHUs YCIYTH.



r) odecneynTb JOMYCK B 3/JaHHE COOAKU-TIOBOJBIPS, COIMPOBOXKAAIOUIEH

WHBAJIUJA 110 3PEHUIO.

3.4. Ocobennocmu odOweHUus ¢ UHBATUOAMU, UMEIOWUMU HApYUeHUe 3PeHUs

Unu He3pAaAdumMu.:

Oka3bIBasi CBOIO IIOMOILIb HE3PSIUEMY UEJIOBEKY, HAIPABIISUTE €ro, HE CTUCKUBAs
€ro pyKy, UAUTE TaK, Kak Bbl 0OBIYHO Xo/uTe. He Hy>)KHO XBaTaTh CIEMOTO
YeJIoBEeKa M TalUTh ero 3a co0oil. Eciau Bel 3aMeTHIIN, YTO HE3PAUUN YEIOBEK
cOmJICSl ¢ MapuIpyTa, He YIPaBISHTE ero JBUKEHUEM Ha PacCTOSHUU, MTOJOUANTE
U TIOMOTUTE BBIOpAThCS HA HY>KHBII MYTh.

Onummure KpaTko, Te Bbl Haxonutech. llpemymnpexpaiite o NpensTCTBUAX:
CTYINEHSX, JyXaX, fMaX, HU3KUX MPUTOJIOKAX, Tpybax u T.n. Mcmomwsyiite
(dpasbl, XapakTepU3yIOIIUE IBET, PACCTOSHUE, OKPYKAIOIIYI0O OOCTAHOBKY.

He xomanpyiite, He TporaiTe U He UrpaiiTe ¢ COOAKON-TTOBOJIBIPEM.

Ecnu BBl coOupaeTech ynTaTh HE3pSUEMY YEJIOBEKY, CHavajla IpealynpeluTe ero
00 »stoM. ['oBopuTe 00BIUHBIM rosiocoM. Korga He3psumii 4enoBeK JIOJKEH
MOJIUCATh TOKYMEHT, TPOYUTANTE ero 00s3aTeIbHO MOTHOCTHhIO. HBaTMAHOCTD
HE OCBOOOXJAET CJENOro YejJoBeKa OT OTBETCTBEHHOCTH, OOYCIOBJICHHOU
3aKOHOJATENHCTBOM.

KOF}Ia BbI IIPCAJIAracTte HE3pAUYCMY UYCIIOBCKY CCCTb, HC ycaﬁ(HBaﬁTe €ro, a
HaIIpaBbTC €TI0 PYKY Ha CIIMHKY CTyJla WIN IOJJIOKOTHHK. He BOIUTC IIO
IMOBCPXHOCTH C€I0 PYKY, a ,Z[aI;'ITe €My BO3MOXHOCTH CBO60I[H0 IMOTpOoraTb
MpeameT.

Korna BeI o0mIaeTech ¢ TpyImmon HE3psSYUX JIIOJICH, He 3a0bIBaliTe KaXIbIH pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIaeTech.

He 3acraBmsiite Bamero cobecenHuka oOpamarbcs B IMYCTOTY: €CIH BBl
nepeMeIaeTech, MPeAynpeanuTe ero 00 3TOM.

N3beraiite pacIuibIBYATBIX OMpPEACICHUNH M HWHCTPYKIIUHM, KOTOpPBIE OOBIYHO
COIMPOBOXKIAIOTCS JKECTAMHU, CTapalTeCh OBITH TOUHBIMH B OTIPEEICHUSIX.

Oka3zbIBasi MOMOUIb HE3pAYEMY, ABUTANTECh HE TOPOIACH, U IMPU CIYCKE WIU
OABEME IO CTYIEHbKaM BEIUTE HE3PSAUYEro MEepHeHAUKYISIpHO K HuMm. He
JIEJIAUTE PBIBKOB, PE3KUX ABUKECHUU, MPEYNPEKIANTE O MPEISITCTBUAX.

3.5. Ocobennocmamu obujeHus ¢ UHBATUOAMU, UMEIOUWUMU HAPYUEHUe CTYXA.:

PasroBapuBas ¢ 4en0BEKOM, y KOTOPOrO INIOXOM CIIYyX, CMOTPUTE MPSMO Ha HETO.
He 3aremHsiiTe cBO€ NHII0O W HE 3arOpakKMBalTE €ro PyKaMH, BOJIOCAMHU WU
KaKUMH-TO TMpeaMeTamMu. Bam coOecelHHK JOKEeH HMMETh BO3MOXKHOCTH
CJIEWTH 32 BBIPAKCHUEM BALIErO JIMLA.

CymiecTByeT HECKOJIIBKO THUIOB U cTeneHed TiyxoTbl. (COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIEHHS C JIFOJbMH, KOTOPBIE IJIOXO CJIBIIIAT.
Ecnu Bel He 3HaeTe, KakOM MPEANOUYecTh, cnpocutre y HuX. Hexoropeie mronu
MOTYT CIIbIIIaTh, HO BOCHPUHUMAIOT OTHEJIbHBbIE 3BYKHM HENMPAaBUWILHO. B 3TOM



clly4ae roBopute 0oJjiee TPOMKO M YETKO, oadupas MOIXOIALIUN ypoBeHb. B
JAPYrOM cily4yae MOHaAOOUTCS JIMIb CHU3UTh BBICOTY rOJIOCA, TAK KaK YeJIOBEK
yTpaTUi CHOCOOHOCTh BOCIIPUHUMATD BBICOKUE YaCTOTHI.

YtoObl NpUBIIEYs BHUMAHUE YEJIOBEKA, KOTOPBIM MJIOXO CIBIILINUT, HA30BUTE €r0
110 UMeHHU. Eciim 0TBETa HET, MOKHO CJIETKAa TPOHYTh YEJIOBEKA WIIM K€ IIOMAXAaTh
PYKOH.

['oBopuTe sicHO W poBHO. He HYy»XHO M3IUIITHE MOJAYEPKUBATH 4TO-TO. Kpuyars,
O0COOEHHO B yX0, HE HAJIO.

Ecaum Bac mpocsT MOBTOPUTH YTO-TO, MOMNpoOylTe mnepedpa3supoBaTh CBOE
npemioxenue. Mcrmonw3yite sxecThl. YOemuTech, uYro Bac moHsuin. He
CTECHSIUTECH CIPOCUTh, TOHSUT JIU Bac COOECETHUK.

Ecmm BB cooOmiaete wuHpOpMaiuioo, KoTopas BKIHOYaeT B ceOs HoMep,
TEXHUYCCKUI WM IPYTrOi CIOXKHBIN TEPMHUH, aJIpeC, HATUIIIUTE €€, COOOIINTE 10
dakcy WM JIECKTPOHHOU MOYTE WJIW JIFOOBIM JIPYTUM CITOCOOOM, HO TaK, 4TOOBI
OoHa ObLIa TOYHO IMOHATA.

Ecnu cymecTByrOT TpyAHOCTH TIPU YCTHOM OOIICHHHM, CIIPOCHTE, HE OYyIeT JIH
IIPOIIIC TICPEITUCHIBATHC.

He 3aObiBaiiTe o0 cpene, KoTopas Bac OKpyxaer. B Oonpmux wnau
MHOTOJIFOIHBIX MOMEIICHUSX TPYAHO OOLIAThCS C JIOJBMH, KOTOPBIE IUIOXO
CJIBIILIAT. SIpKO€ COJIHLIE WK TE€Hb TOKE MOTYT ObITh Oapbepamu.

OdeHb 4acTO TIyXue JIIOAU HCHOJB3YIOT SI3bIK KecToB. Ecim Bbl obiiaerech
yepe3 NepeBourKa, He 3a0yAbTe, 4To oOpamaThcsi HaJA0 HETMOCPEACTBEHHO K
co0eceHUKY, a He K TepeBOIYUKY (BO3MOXKHOCTh IMOJYYEHUS YCIYT
CypAOIEepeBOYMKA TOCPEJCTBOM BHUIEO, HHTEPHET, Tele()OHHON CBS3H
IpeIyCMOTpPEHa JUCTIETYEPCKOM CITy>KO00# /I MHBATUIOB 10 CIIYXY.

He Bce mtoau, KOTOpBIE MIIOXO CHBIIIAT, MOTYT YUTaTh N0 rybam. Bam nmydiie
BCEro CHOPOCUTh 00 3TOM mpu mepBoil Bcrpede. Ecnmm Bam coOeceqHuk
o0nazaeT 3TUM HaBBIKOM, HYKHO COOJIIOJAaTh HECKOJIBKO Ba)KHBIX IMPaBUIL.
[ToMHHUTE, YTO TOJIBKO TPU U3 AECATU CIOB XOPOIIO MPOYUTHIBAIOTCS.

HyxHO cmOTpeThb B JIHMIIO COOECETHUKY M TOBOPUTH SICHO U MEJJIEHHO,
UCIIONIb30BaTh TpOCThie ¢pa3bl W u30eraTh HECYMIECTBEHHBIX CIIOB;
UCIIOJIb30BAaTh BBIPAXKCHUE JIMLA, JKECThI, TEIOABUKCHUS, €CIH XOTHUTE
NOAYEPKHYTh WIM IPOSICHUTH CMBICII CKa3aHHOTO.
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